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UruruSPULY PRL-h  (wjunthbinn' Pwul) Ywnwdwpdwlu Jwpdhuubiph 2020 pyqwlywuh
gnpdniubinyejwu nmwpblwu unyu qbynygp ubpyuwjwgunid £

e Puwulh phqubuh wpryniupubiph b qupqugdwt hpwlw wwinytiph uywpwghpp,

e Ywplnp nbwptiph ulwpwghpp,

e Pwuyh hburnwqw htwpwynp qupgugdwu bywpwaghpp:

Unyu hwaytwnydnipiniup wwunpwuwnyb| b hwdwdwju Shuwtuwlwu hwoybnygnipnitutiiph
dhowqgwjhtu utnwunwnpwuubph (S<UU):



EUUUL SE16uUUS4YNh@3NhL
Fwuyh Ynndhg hwoytinnt dwdwuwlwopowuh uygphg dhusl glynygp wwuwnpwuwnbintopp
wnbinh niubigwé fwlywu thwuwnbiph ybpwpbipjw) mbntwwynieginiup ubpundws £ <woybngniejwu
hwybjjwdubpnud:

dwuwnbip, gniguuhubp

2020 pqwywup ytpohu punhwunip wywnhyubiph dténieniup Ywqdb) £ 248.9
dipn << npwd, npp 2019 pwlwuh hwdbdwwn wéb| E 11.9%-ny:

+11.9%

2020 pywywuh ybtpohtu hwbwfunpnutipht mpjwd Jwpybph dtdnyeiniup
+9.0% Ywqut £ 148.2 djpn << npwd, npp 2019 pwlywuh hwdbdwwn wédb £ 9.0%-

ny:

2020 pywywuph JbGpohu Pwuyh punhwunyp  wwpwwynpnieiniuubiph
+13.8% | Ybdnipyniup Yuqdb £ 211 djpn << npwid, npp 2019 pqwlwuh hwdbdwwn wab)
£ 13.8%-ny:

2020 pywywuph ytipghu gnun pwhnypep Ywaqdb) £ 1,340.7 Jju << npwd, npp

-40.8%
2019 pqwywuph hwdtdww uwqgb| E dnuin 40.8%-ny:

2020 pywlywuh ytpohtu Pwuyh punhwunp Yuwhwnwih dGdnieiniup Yuaqub
t2.2% £ 38.2 djpn << npwd, npp 2019 pwywup hwdbdwwn wéb) | 2.2%-ny:

2020 pywluwuh Jtpgh npnugjwdp Pwulh nwpwdpwiht guiugu pungplb £
56 dwuliwénin (wnwug gfuwdwuwihtu gpwubujwyh):

Shuwtuwlw wluwply

2020 pYwlwuhu Pwulyp, ogquwagnpdtiin hp Ynndhg Yhpwnynn pwulwihu unpwagnyu
wbfuuninghwubipp, nbbwind  wphunwywnd  woluwwnmwyhgubiph  phd,  pwulwhu
hwdwlwpgnud  wénn dpgwygnypjutu  wywjdwuubpnu  Ywpnnugwy gpwugb] gnigwuhoubiph
pwpbtuwywuwn  nhuwdhlw, husp Jywnud £ Pwuyh  gnpdnwubinggyuu Ywynwunyejw,
wpryniuwybnnigjwu b unbndywd hpwyhbwynwd Pwuyh Ynndhg 6honn nwqdwywpniejwu
puwunpniejwu thwuwnn:

Pwulyh GYwdnunubp b Swiuubp

Snynuwijht b udwuwwnhy GYwdnuinubpp hwoybinnt lmwpyw gnpdniutiniejwu wprynwtupnd
Ywqub) Gu 17.6 djpn << npwid’ wbking 9.05%-ny Ywd 1.5 djpn << npwidny:

Snynuwiht b Vdwlwwhy GYwdnunubph wép hpduwlywunwd  wwjdwuwynpwsd k
hwwfunpnubphu wnpdwd Jupybiph gény unwgywsd ninynuwihu Glwdnunubpp' 1.5 djpn <K
npwdny Yud 12.2%-ny wény:

Snynuwjhtt b Wdwlwwhywy  GBYwdnunubph  Yunnigwdpnid  dhuwtuwlwu
Ywgdwybtipwnieniuubph  uywundwdp  wwhwugubphg unwgywd wnynuwiht  GYwdnunubiph
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dwutwpwdhup Ywaqdbp £ 0.7% uwfunpn wwpdw 1.8%-h hnfuwpbu, hwbwfunpnubphu
wnpwdwnpywd Juwpybiphg unwgywd nnynuwihtu tlwdnwnubph dwutuwpwdhup Yuqgdt) £ 80.0%
Uwfunpn nwpdw 77.8%-h hwdbdwwn, hpwlywu wpdbpnd’ w) hwdwwwphwy $huwtvwlwu
wpryntuph dhongny swihynn ubipnpnwdwihu wpdtenpetiphg unwgywd nnynuwihtu Glwdnunubipp
dwutwpwdhup'  14.0%  uwfunpn  wwpdw  16.1%-h  hwdbdww, hwlwnwpd  nbwn
gnhpdwnuniejniutiph gény unwgywsd nnynuwjhu Glwdnunubiph dJwutwpwdhup Ywqgdb) £ 1.5%
uwpunpn vnwpjw  4.3%-h  hwdbdww, wdnpunhqugywd wpdbtipny  swihynn  ubipnppnudwiht
wndtpnrbph gény unwgywsd tninynuwjht lwdnunubiph dwutwpwdhup Yuqub £ 3.7% twfunpn
wmwpyw  0.0%-h  hwdbdww: Upmyniupnid 2020 pdwlwuptu  ninynuwht b bdwluwwunhw
GUwdnwnubipt nwbkigk) Gu hwdwwwunwufuwtu nhytipupdhlugywsd Yuwnnigywsdp:

Snynuwhu b bdwuwwhy Swhuutipp hwoybinnt Lwpdw gnpdniubinyejuu wpnynitupnid
Yuwqub Bu 9.2 Jjpn £< npwid’ uugbny 0.04%-ny Yuwd 3.3 Jju << npwdny:

2020 pYwywuphu Pwuyph Ynndhg uvnwgwd qnun  nnynuwiht b Bdwlwwnhy
EYwdnunubipp Yuqgdb Gu dnwin 8.4 djpn << npwid’ 2019p. hwdbdwun wabind 1.5 djpn << npwdny
Ywd 21.1%-ny:

Cwpytinnt lnwpyw pupwgpntd Yndhupntu W wy yéwputiph winbupny Glwdnunubipp Yuqdb)
GU dnun 1.8 Jjpn << npwid’ 2019pe. hwdbdwwn udwqgbing 10.6%-ny Ywd dnwin 212.5 dju £< npwdny:

Lwpytinnnt mwpyw pupwgpnd Yndhuhnu b wyp yéwpubph wnbupny dwfuubpp Ywqulb) Gu
795.7 dju << npwd’ 2019pe. hwdbdwwn udwqbiiny 0.6%-ny Ywd 4.7 Jju << npwdny:

Undhuhnu U wj| yéwpubiph wnbupny dwfuubph L Yndhuhnu L wy Jéwpubiph wnbupny
GUwdnunutph ujwqdwu  wprynwpnd 2020 pYwywupt Pwuyh Ynndhg uwnwgywd gnun
Yndhupnu b wy| yéwnubiph wnbupny tlwdnunubpp Yuaqdb) Gu 990.3 dju << npwd ywlwu |hubiing
2019p. hwdwwwwwuluwtu gnigwuhohg  207.8 diu << npwdny Ywd 17.3%-nd: 2019p.-h
hwdbtdwun udwqb) Gu hhduwwunwd thnfuwugndubphg quudynn dhounpnwbwpubpp, huswbu
npwdwipt, wjuwbu £ wpunwpdnipwht'  wwjdwuwynpdwsd  Jdbpbuwubph  ubpdnddwu
Ypbwwndwdp, htswbu Lwlb  Gpypph  wnnbuwlwl, nwqdwlywu L hwdwjwpwluwhu
hpwyhbwyutpny:

Unnpl pbipgnn wnynuuwynud - ubpyuywgynd £ Pwuyp GYwdnunubph W dwiuubiph

nhuwdhywu bwfunpn Gpynt tnwphutiph Yupdwdpny
Lwqun £< npwd

2020 2019

Snynuwjht b bdwuwwnhwy Glwdnunutip 17,554,101 16,097,745
Snynuwjht b udwuwwnhw dwiuubip -9,162,703 -9,165,993
2nin nnynuwjhtu Glwdnunubin 8,391,398 6,931,752
YUndhuhnu b wy Jéwpubiph wnbupny tlwdnunubip 1,786,012 1,998,473
YUndhuhnt b wy) yéwpubiph nbupny dwfuubip -795,693 -800,361
2nwn Yndhupnu b wy| Glwdnunubip 990,319 1,198,112
2nun Glwdnun wpnwpdnypwihtu gnpdwnuniyejniuttiphg 1,109,106 1,061,016
Shuwtuwlwu wpryniupubipny d2gpnydnn hpwlwu wpdtpny' 2whnyeh Ywd 8.880 97,959
Juwuh dhongny swithynn $huwtuwywu whwnhyubiph gdny gnun ognun/(Juwu) ’ '

Ppwlwu wpdtpny' wy hwdwwwphwy $huwtuwyw wpryniuph dhongny 151 014 188.954
swihynn phtwtivwlw wynphyubiph wwywdwuwsdwu gény ognin ’ ’
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Uy gnpdwnuwlwu gnun Glwdnunubip 277,922 31,957
Updbgpydwu dwfuu -2,264,031 -39,596
Uuduwlwqdh gény dwfuubip -4,105,386 -3,676,079
Snindhih wpdbgpynd -300,000 -350,000
<hduwywu dhongubiph dwoywsnieniu U ng ungwlwt wynhyubph 11,208,838 915,003
wdnpunhqughw

Uy Swfuubip -1,433,715 -1,572,129
CSwhnyp dhush hwpynuip 1,616,669 2,830,325
Cwhnipwhwpyh gény dwfuu -275,975 -566,678
Swpyw swhnye 1,340,694 2,263,647

Pwulyh wywnhyubp

2020p. ntlyuntdptiph 31-h npnypjudp Pwuyh wywmhyubipp waqut Gu 248.9 djpn << npwd,
npnup Uwiunpn nwpyw unyu dwdwuwlywhwwnywsh hwdbdwwn wak| Gu 11.9%-ny (26.4 djpn <L
npwdny):

2020p. wmwnblywu wprynwpubpny Pwuyp punhwunip wynmhyubiph Yugqdnw GYuwdmwpbp
wywhyutiph wbuwywpwp Yohnp Yuqgdb £ 82.02%.

hwg. << npwd
2020 2019 ®nthnjunyeyniu %

Ulppppdulip, uyn pymd’ 248,881,437 222,446,304 26,435,133 11.88%
gf’l"‘,"‘;‘.”“"’b” wlpphdutip, wyn 204,130,472 185,144,218 18,986,254 10.25%
Swibuifunpltiph npdud uinlin L 148,222,057 135,921,392 12,300,665 9.05%
thnfuwwnynyeyniuibip
Mwhwugubipn $huwtuwywu o
acdor s bt U 14,341,535 10,747,641 3,593,894 33.44%
- bpwlwu wpdtipny’ wy
hwdwwwipthwy hwbuwut 21,858,087 38,475,185 16,617,098 43.19%

wpryniuph dhongny swithynn
ubpnpnidwihu wpdbpnetip

-hpwlwt wpdtipny' wy

hwidwwwpthwly $huwtuwywu

wpryntuph dhgngny swithynn 5,847,760 5,847,760
htiingudwt wwjdwuwgnpbpny

gpwywnpywd wpdbpnpbin

- Udnpuinhqugywé wpdtipny swithynn 8,667,639 8,667,639

ubpnpndwihu wpdbenebtip

- UWdnpwnhqugywd wpdtipny swhynn

htiingudwt wwjdwuwgnpbpny 5,193,394 5,193,394
gpwywnpywd wpdbpnpbn

Ghwdipwpbp wipphdubph 82.02% 83.23%

ipbuwljwpwp lphnp ' '

Uwnnpl ptipdwé qdwwwwnytipubipnud ubipluwjwgywd Gu bwfunpn tnwphubiph pupwgpntd
wpdwuwagpywd  wywnhyubph  thnthnfungegniup bW hwpybunne vnwpdw Jbpoh  npniejwdp
wywnpyubiph Yunnigwdpn.




Cunhwuncp wywmhyutph Jhinnwdp (dipn 33 npwd)

248.9

s, 1384 1320 7
n37 >

87.6

62.9

43.5
29.6

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

WYwnhdubph Yunnigwépp 31.12.2020p. npnipjudp

B 3wbwhunpnubphb npywd Jupybin

B LEGpnpnudwihb wpdbenetp

B Ywdwlwl vhongubp W npwlg
hwdwndteltp

Mwhwloubp $huwluwywl
Juwauwybpwnrejntuubph Ljuwwndwdp

B 3hduwywl vhongubin W ny UynLpwlwl
wywnhyutn

N Pnuwgwluaywd wynhyutn

B Uj) wywnhdutip
antnyht

Cupwghy 2whnipwhwnyh gdny whinhy

B 3Enwagdwd hwnpywihb wywnhy

B Udwlgjw) $huwlbuwyuwl wynhyubn

Pwulh Jupluyht ywyniuwyp
2020 pywywup pupwgpnd wwwhnyyti| k hwbwiunpnutphtu npdwsé Jupytph dwywubipp
puwlwunu wé' nblywbdpbph 31-h npnyejwdp duwgnpnubpp Ywqdbing 148.2 Jdipn << npuwd:
2019p. gnigwuhoh hwdbdwwn wép Yuaqdb £ 9.0% (12.3 dipn. << npwid): Cun npnud’ wék) £ Pwuyh
Ynndhg wpwdwnpwé hhihnpbipwiht Juwpytiph dwywp® 2020p. ntlwbdptiph 31-h npniejwdp
Yuaqdbiing dnwn 21.2 djpn << npuid* bwtunpn nwpdw unyu dwdwuwlwhwwndwsh 19.6 Jdjpn <<
npwdh nhdwg (wép' 8.5%): Pwuyh Ynndhg wnpwdwnpwd uwywnnnuywu Jwplybpp 2019p.
hwdbdwun wak| Gu dnuin 9.3 djpn <K npwidny (28.7%-n4), hush wprynwtupnid 2020p. ntlyunbdptph
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npnyejwdp Ywadb) Gu 41.7 Jdjpn << npwd: 2020 pywlwupht 2019p. hwdbdwun wbb| Gu uwl
gjninwwnuwntunypjuu (31.12.2020p. npnipjwdp Jwqdb) Gu 4.8 djpn << npwd, 31.12.2019p.
hwdbdwwn wép' 11.2%), shtuwpwpnipjwu (31.12.2020p. npnigjwdp Yuqdb Gu 12.5 djpn << npwd,
31.12.2019p. hwdbdwwn wép' 22.1%) b wpryntuwpbpnygjwu (31.12.2020p. npnigjwdp wuqdb| Gu
10.6 Jjpn npwd' uwfunpn vwpdw hwdbdwn wébing 1.7%-ny) ninpunubph Jupluwynpdwu
dwywiubipp: 2020p. ntywbtdptph 31-h npnygjwdp wnbunph ninpunp upybpp Yuqdb) Gu 28.4
dipn npwd’ udugtiing 2.06%-ny U wy; (31.12.2020p. npnigjwdp Yuqdb) Gu dnn 29.0 djpn <&
npwd, 31.12.2019p. hwdbtdwwn ujwgbiny * 3.06%) :

Pwulyh Juwpywhtu wwynwwyp' dbpohtu nwutbpyne wmwpphubphtu thinihnfudwt dhinnudp
ubpyuwywgyws £ unnpl pipqwé gdwwwwnybipned.

Cwbwfunpnubppt npwdwnpjwé Jupybpph sSwyjwjwihu shunnwdp
2008-2020p . pupwgpnid (dipn << npwd)
148.2
135.9
119.2 120.0

66.0 66.1 66.1
59.6
53.7
38.4
25.3
122 16

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Uhgwqquyhu yuplujht épwgptpp

Pwuyh nGywywnnipniup, Ywpunpbing dhowqqujhu dhuwtuwywu
Ywquwybpwnipniuubph  hbin - hwdwgnpdwygnientup,  donwwbu  wnwouwihu  nbp L
hwwwguntd npwug funpwgdwup b punwjudwun:

2020 pYwywuh pupwgpntd ururusruLY-p ownntuwybg wyuinpy
hwdwgnpdwygnyeniup dhowqgquiht Phtwtuwlwt Yuqdwybpwniyeniuttph htiw:

Pwulu wywhynptt hwdwagnpdwygt) £ htiwnmlyw| dhowqquiht Yugdwybipwniejniuutiph
htwn'  Lphnbpjwunubpph  qupqugdwu  $puwtvwywu  puybpnyejuu  (FMO), DEUTSCHE
INVESTITIONS-UND ENTWICKLUNGSGESELLSCHAFT MBH ubpnpnudwjht uqdwybpwnypjwu
(DEG), Yhpwlwnnigdwu b RQwpqugdwu GYypnuywlwu Pwuyh (EBRD), Kwdwotuwphwihu Pwuyh
(WB), Unlunph b Rwpgqwugdwtu Uudnyjwu Pwuyh, <wpwy-Uplubywu Gypnuywih Gypnwyyuwt
hduwnpwdh (EFSE), Triodos SICAV Il LLC, Incofin Investment Management, responsAbility Global
Microfinance Fund, Blue Orchard, Gypwuhwywu Rwpqugdwu Fwuyh (EDB), SYMBIOTICS SICAV
puybGpnyeywu, huswybiu bwl wy dhowgguihu $huwtvwlywu Yuwqdwybpwnipntuubph hbwn:



Pwuyh wpdbpnpebtph ywjntuwyp

2020 pwywuph pupwgpnid UNUNUSPAULY-U hp ubpnpnwiht pwnwpwlwunyegjuu
opowuwlubpnd swpniuwybg wlynhy gnpdniubingeyniup wipdbenebph onlyuinud’ wwwhnybinyg
hwlwwwwwujuwtu gnigwuphoubph 2wpnibwywywu wé: Pwuyp 2020p.-hu ubpnpndwihu
pwulwiht  Swnwjnyeniuttiph  ubgdbunnuWd  hp  hwéwfunpnubphtu  ubpyuwywgt] £ wnwyb|
pungpyniu, pwpdpnpwy Swnwynyejniuubpny’ wdpwwunbing hp Yuyniu nhppt wyu ninpunud:

2020 pywywuph ytpoh npnigjwdp wpdbenebpnid Pwulyh ubpnpnwwht ywynwwyp
Ywaqut £ 41.6 djpn << npwd, nph uqgdnid 62.0%-p << wyhwnwlwt wywpwnwnndubpu Gu, 37.7%-
p' Ynpwynpwinhy wwpwnwinndubipp, huy 0.3%-p' pwduwhu wpdbenebpp:

Pwuyh wpdbpnetph ywintuwlu pun wbuwlubph 2020p.
ntYwmbdpbph 31-h ppnyeyjwdp (ju << nppwd)
109 0.26%

B <L yhnwwt ywpuwwnndubp

B Ynpwynpwwnhy wywpunwunndubip

B Pwduw)htu wpdbenptip

2020 pywywuptu Pwuyh Ynndhg wnpdbenetiph wnwouwihtu nituwnd Yuwwnwpywd
gnpdwnunipniuttph dwywip Ywaqdb) £ 27.2 djpn << npwd, huy Gpypnpnuwihu ondyugnud® 30.0
dipn << npwd:

Pwulh Ynndhg pnnuplywsé Ynpuynpwinhy wywpnwwndubpp

2020 pywlwuhu Pwuyp wwpuwwnndubiph pnnupynid sh hpwwuwgptp: Pwuyh Ynndhg

prnupyywd L 2020p. nblywbdptph 31-h npnpjwdp  2powlwnnejuu  dbky  guuynn
wwnwwwnndubiph wyjwjubpp ubplujwgywd tu unnpl

nnupydw Uujwtwlw dwdlbiwn, Updtlwnpnup
wduwphy Swyuwy Puibiul Undnyp wihu GYwdwmwpbkpnyeniu
02.10.2017 5,000,000 200,000 usD 51 5.75%
04.12.2017 5,000,000 200,000 usD 51 5.50%
22.01.2018 8,000,000 320,000 usD 51 5.25%
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11.06.2018 3,000,000 120,000 uSsD o1 5.25%
23.07.2018 1,000,000,000 100,000 AMD 36 9.50%
19.06.2019 3,000,000 120,000 uSsD o1 5.50%
29.10.2019 2,854,725 114,189 uSsD o1 5.50%

PwuYyh Ynnihg mbnwpwofujwsd ywwpnmwwnndubkpp

Lbipnpnudwihtu pwulwihtu dwnwjnyeiniuutiph dwwnnigdwt 2powuwlyutipnid 2020p. Fwuyh
Yynnuhg wmbnwpwstudb) Bu «Ugquihtu <phthnpbipwihu Culybpnyentu» dd4 ePL' 3 dipn << npwid
swywny npwdwjht ywpwwwnndubpp:

Pwuyh wpnwpdnyph wnpnijwtwnph gnpdwnunipyniuubpp

Swpw plpwgpnud UNUNUSAULY PPC-U wpnitwyb] £ wlywnhy gnpdniutinye)niu
dwywiti] wpwwnpdnipwhtu  gnpdwnunienitbpnw:  Upwnwndnipwihtu - gnpdwnunieniuubph
dwywubpu pun wpunwpdnyputiph Yuqub) Gu.

. UUL nnpunny gnpdwppubiph dwywip' dnwn 688 dju UUL nnjwip,

. MY nnipiny gnpdwippubiph dwywip' 20.8 djpn MY nnipih,

. Gdpniny gnpdwnpubiph dwlwip' 1.5 Jjpn Gypn:

2020 wpwwpdnyeh wnpniyjwbwnphg unwgywsd gnun Gluwdnwnp Yuaqdb| E wybh pwu
1.1 djpn << npwid:

Pwuyph npnbgpwd’ nbwh hwbwfunpnu nuinnwd pwnwpwlwunyewu ubppn Pwulyp
owpniuwlytig dpguygwihtu quwugnwiutp hpwwuwgub| wpunwpdnipwiht 2ntw)niy:

Fwuyh Ynndhg hwéwfunpnubiphtu £t wnwownyynd UPUPUS-HLPULS hwdwlwpgp, npp
huwpwynpnieyntt £ wwhu  wulwpu  quudbint Jwiphg, wnwtg dwdwuwyh Ynpuwnp
hwdwlwpgsny Ywd ninnuyh poowihtu  hbnwfununy hpwywuwgub] wpunwpdnyph wnp nt
qwéwnph gwulwgwd gnpdwnunieginiu UPUNUSAULYP Ynndhg uwhdwudwé quwupnidubiph
hpdwu Jpw' pwuynwd gnpdnn << npwdny b wpwwpdnyeny hwohyubph  duwgnpnubph
uwhdwuubpnud:

Pwulyh ywpunwynpnipyniuubp

2020 nbywnbdptph 31-h npnipjwdp Fwulyh ywpwnwynpnieginiuubpp Yuqdb) Gu 211 djpn
<< npwd’ uwfunpn wpjw hwdbdwn wébing 13.8%-ny Ywd 25.6 djpn LK npwdny:

Lwfunpn wwpjw  hwdbdwwn  wwpunwynpnieniutbph - wép hhduwlwuntd
wwjdwuwynpgws £ Pwuybiph byuwndwdp ywpunwynpnieginiuubph, hwéwhunpnutiph tywwndwdp
wwpuwynpnipnutph b wy $ptwtuwywt Yuqgdwlbpwnieiniuubiphg  thnfuwnniejniuutiph
wybjugdwdp: Swnbybtipohu Pwuyh Yynnuhg dhowqgwjhu dhuwtuwywu
Ywgdwybtipwniejniuutiphg U ng ntighntuwn pwulytphg ubipgpuwyywsd thnfuwnneniuubpp Yuqgqdb)
Gu 67.7 Jdpn << npwd Jwd wwpuwynpneniuubph 32.1%-p: Mwpuwynpniejniuitiph
Ywnnigwdpnid dtd inbuwlwpwp Yohn nwbu vwb <wbwfunpnubiph pupwghy hwohdyubipp W
wywunubpp' 46.5% YJwd 97.9 Jjpn npwd, npnup hpbug dby ubpwnnud Gu hpwwpwuwlwu L
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dhghjwywu wudwug pupwghy hwohdubipp, gywhwue L dwdybwmwhu wydwunubipp, <<
Ywnwywpniejwu b whwnwlwu hhduwplubph pupwghy hwohdutipp b gywhwuy wywunubpp:

Pwuyh punhwunip ywpwwynpneniuutiph yepohtu wmmwphubph pupwgpnid wwwnybpywsd
E uinnple.

Mwpwuwynpnrpjnitbbtph dwywpwjhu dhinnwdp (hwq. 33 nphwd)

210,654,873

185,917,23
177,314,650 485,041,968

116,693,838 116,068,075

105,603,740 109,555,891
97,255,251
75,334,913
52,687,986
35,517,023

22,087,665

2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020

Pwulyh ubthwlwu Yuwyhwuw

2020p. ytipoh npnipjwdp Pwuyh ubithwlwu yuwwhwwip Yuqdb £ 38.2 djpn << npwd, npp
Uwfunpn mwpyw Jybpoh hwdbdwwn wék) £ 0.8 djpn <K npwdny Yuwd 2.2%-ny:

Pwuyh ubthwywu uwwhwwih thnthnfunyeiniuu pun tnwphutiph wpunwgnywd £ unnple.

Uthwlwl uwhwwih swywijwjhu dhnnwdp (hwg. 33 npwd)

37,404,33638,226,564
35,155,312 34,911,250
33,130,612

22,471,581

21,669,395
19,632,717

16,457,882

12,241,448
10,260,560

7,544,602 7,948,986

2008 2009 2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020

2020p. nbywntdptph 31-h npnyejwdp Pwuyh gpwugwsd b wdpnnonyejwdp Ydwpywd
Ywunuwnpwywt Ywwhunwp Ywqgdb) £ 8,803,655 hwqup <L npwd: <wdwdwju Pwuyp
LYwunuwnpnipywl' pwdubnphpwlwu Yuwhwwp Yugqddws k pyny 1,760,731 hwwn unynpwyw
wljwuwlwu pwdubnndubphg' jnipwpwugnipp 5,000 npwd wujwuwlwu wpdtpny:
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2020p. ubhwlwl Ywwhwwih wbdh wprynupnd dbY pwdubnndup  hwoytlonwihu
wndbipp Ywqub £ 21,711 << ppwd’ 5,000 << npwd wujwuwlwu wpdtiph wwpwguwnid:

Pwdubinnduph hwaytlyonwihtu wnpdtiph dhinnwdp 2010-2020ppe. pupwgpnud ywwnytpywsd
uinnpl pipdwd gédwwwnybpned.

Pwdubunnduh hwytyonwjhtu wpdbph dhnnwdp
2010-2020ppP. pupwgpnid (££ npud)

21,244 21,711

18,816 19,966 19,828

16,962 17,590
15,368

12,883

10,266
8,605

5000 5000 5000
® ® ® ® ® ® ® ® ® ® ®

2010 201 2012 2013 2014 2015 2016 2017 2018 2019 2020
Swytlyznwihu wpdte == Lwlwywl wpdtp

Chduwlywu Pptwtuvwlw gniguwuhpubp

Cwhnipwpbpnipyut gqnpéwlhgubp b pwhwpwdhuubp

Cwoybwnnt lnwpyw gnin pwhnyep Yuqdb £ 1,340.7 dju << npuwd:
Fwulyh gnpdniubinyejwi swhnipwpbpnyejwu gnigwuhoubinp Ywqub Gu.
Ywwhypwip pwhnypwpbpnieini (ROE)' 3.51%,
Ulyiphdubpph pwhnipwpbpnyayni (ROA)' 0.54%:
Utk pwdubinnduht pwdhu pulyunn swhnyeh gnigwuhop (EPS) Ywqdb £ 761.4 < npwd:
Fwuyh dbYy pwdubwnnduh hwoygtyonwihu wpdtipp tnwpbytbpoh npnipjwdp Yuqdb £ 21,711
<< npud, wujwuwywu wndbpp' 5,000 << npwd: Pwdubitinduh hwaytGyonwihu wpdtiph U dby
pwdubiinnduht pulunn 2whnyph gnigwuh2h hwpwpGpwygnientup Ywaqdb £ 28.5:
2020 pwlwuhu Pwulyh Ynndhg pwdubinbptipht 2whwpwdhuubp s6u Jéwpyo:

LEpphu huynnuywu hwdwlwpg

Lbipphu huynnniejwt hwdwywnpgp Pwuyh qupgugdwt nwgqdwywpwlwu bwwwnwyubinh
hpwagnpddwu b jwnwywpdwu hhduwlwu nwppbphg k:

Fwulyh ubppht huynnnipjwu hwdwywnpgh gfluwynp twywnwyp Pwuyh gnpdniubnyejwu
nt  npnonuubph Yuwjwgdwu  gnpdpupwgutph  tjwwdwdp  wpryniwybn - huynnniejut
wwwhnynudu k:

Wn, puy uywwwyny Pwuynd ubpnpdwd Lt dhowqgquiht  jwywagnyu thnpdhu
hwdwwwwnwuluwu ubippht huynnnipjwu hwdwywpg b huynnulwu gnpdwnnypubn, win pYnid'
nhulytiph quwhwwdwu hhdwtu Yypw pwuyh LEppht wninhnh wofuwwnwupubiph wjwuwynpdw,
wntnhwnh hpwywuwgdwt b hnunnwgnidwihtu huynnniejwi (Follow up) gnpdwnnyje:
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Lbipphu wninhwnh dwutwghwnwywu gnpéntubinigjwu dhowgqgquiht utnwunwnuubphtu nt
Jupybwybpwh Ywuntubppht hwdwwywunwubuwu  Pwulynd  ubpnpdwd  Lbppht  winphwnp
gnpdwnnyelu wwwhnynud £ wulwhu b wulynnduwlw) hwywuwndwt (assurance) gnpdniubiniejut
hpwywuwgnw' ninnjwd Pwuyh Yunwdwpdwu, ubpphu huynnnipjwt b nhulybph unwdwpdwu
hwdwlwpgbiph nt gnpdpupwgubph wprynituwybwnnijuwt pwpdpwgdwup:

LoJwdh ubppn hwydbinnt vmwpyw pupwgpnid Lbppht wninhnp Ynndhg' Swpbywu
w2fuwwnwupwihtu dpwagph hwdwdwju hpwlwuwgyb| Gu nhuytpph ypw hhdudwd Pwuyh nnwpptip
ghpdwpwp  ghpdpupwgubph,  wnwpwdpwiht  unnpwpwdwunwubph,  huswybu  twl
wmbntywwndwlwu  wnbjuuninghwubph ninpnp - hwdwihp . bwWwwnwlwihu  unnignwdubp b
nunwuwuhpniejniuubip:

Uwnnignudubph W nwunwduwuppnieyniuubph bwywwnwyu £ Gntp Lepphu wininhinp Ynndhg
quwhwuwnbnt pwuynw ubipphtu huynnniejw, nhulytiph Yunwywpdwu, ubpphtu nbinGlwwnjwywu
U hwoybinynnulywu hwdwlwpgbiph wpryniuwybGunnie)niup:

Uwnnignudubph b nwnuduwuppnieniuuph wpnyniupubipp bwwuwnb| Gu pwgwhwynywd
fuunhpubiph ybpwgdwu bwywwnwyny ninnhs b wufuwpgbihs dhongwnnidubph hpwywuwgdwup'
ninnywd  pwuyh ubppht  huynnnipjwt bW nhuybiph  Yuwnwywpdwu hwdwlwpgbph  nt
gnpdpupwgubph wpryniuwybimnyejuu pwpépwgdwup:

Jbwpwhwywplujhtu gnpdwnunipjniuttp

Fwuyp hwbwlunpnutph  npwdwlywu  thnfuwugnuiubph  uywuwpydwtu  npwyp
pwp&pwgubint b gnpdpupwgnp rynipwgubint bwwwwyny 2020p. pupwgpnd 2wpniuwyb
qupgqwgub| hwdwgnpdwlygnie)niup Unistream, MoneyGram, Ria Money Transfer, Intel Express,
MoneyTun U Converse Transfer wpwg npwdwlwu thnfuwugnwubph hwdwywpgbph hbun'
ubpnubind wpnhwywu dwnwjniejniuutp W dwywjubiph fupwudwt hwdwwbn dhongwnnidtin
Yuqgdwybpwtiny:

Lwdwagnpdwygnipjwt funpwgdwu wpryntupnd Pwuyp hwoygbinne mwpnud upnnugwy
hwwfunpnubpht wnwowpyt] dwwnshih uywuwpydwu uwlwqubp' onlyuynd wwwhnybiny
dpguligwihte Ywynil nhpp:

Pwuyph Ynndhg wnwownplyynn wpwg npwdwlwtu thnfuwugnudubph  wwppbp
hwdwlwpgbph (wu pluwnpnyeyuu 2unphhy dbp  hwéwpunpnubpp  htwpwynpnieinu  niubu
thnfuwugnudubp Yuwwwpbint b unwuwnt wfuwphh gwuwgwd tpyphg, npwntin gnpdnud Gu
hwdwgnpdwlgnn wpwg npwdwlywu thnfuwugndutiph hwdwYywpgbipp:

Fwuynwd Yhpwnynn dpgnitwly uwywqubph b vywuwpydwtu pwpdp npwyh 2unphhy
2020p. SWIFT thnfuwugnudubph pwpép npwly wwwhndbint hwdwp  nyebpnpn wugqwd
wndwuwgb] £ wjunphwlwu Raiffeisen Bank International AG-h  «Npwyh gbpwquugnieiniu
2020» /STP Quality Award 2020/ dpgwuwlyht, huswbiu twl Ria Money Transfer hwdwlwnpgh
Ynndhg Ypyhu wpdwuwgt £ «Swpdw gnpdpulybip» dpgwuwyh' 2020p.-hu hhwuwih wpryniupubp
gpwugbint b Ria Money Transfer hwdwlwpgh phqutiuh wéht fjupwubint hwdwp:
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J6wpwihtu pwpunbp

Fwulyh hwdwp qupgugdwu gbipwlyw ninnienituubphg dGlyu £ Jéwpwihu pwpunbiph
pnnunlydwt nt uywuwpydwu hwdwlwpgbph Yuwwpbugnpdnwp' hwodh wnubing ubplyw
wwjdwuubpnud  puwysnypjwu  Ynndhg wénn wywhwuowpyp L wulwulupy YJéwpniudubiph
wybjugdwut ninnwéd wbunwywu pwnwpwwunipniun:

Pwulyp pEnnupynd £ ArCa pwulwihtu Jéwpwiht pwpwnbp (ArCa Classic, ArCa
YGuuwpenrwlwihu, ArCa Junior, “ArCa Unp LW Uwulwu”, ArCa Gift, Arca Green Line), Visa pwpwnbp
(Visa Classic, Visa Gold,Visa Infinite), Master pwpwtip (MasterCard Standard, MasterCard Gold,
MasterCard Business), huswbtiu uwl Diners pupuntip (Diners Club Young Professional, Diners Club
Super Premium):

31.12.2020p. npnipjwdp Pwulyh wynpy gnpénn Jéwpwiht pwpwbiph phyp Ywqdb|
100,606 hww, nphg 37,523-p pwdhu L pulunwd ArCa Ybéwpwihu pwpubphu, 60,480-p'
MasterCard b Visa Card dhowqquwihtu Jéwpwjht pwpwnbpht, 2,603-p" Diners Club dhowqguwjhu
Jbwpwjhu pwpuntiphu:

Y6wpwjhtu pwpwnbp 31.12.2020p. npnipjwdp
2,603 2.59%

26,865 26.70%
37,523 37.30%

33,615 33.41%
H ArCa H Master Card Visa Diners Club

Pwuyhu wnusynn nhuytph hwdwnnwn ufupwghpp

(dnnupynnhu  wnusynn  nphuybpp  Yuwwd bGu  vpw  Ihuwltuwnunbuwlwu
gnpéniubingejwu wpryniupubiphg W wpunwhwynynd U unwtduwd wywpuwynpniyegniuubpp
uwhdwuywsd dwdybtinmubipnud wdpnnoniejwdp Jwd dwuwdp suwwnwpbint hwuguwdwupny: Pwuyp
dornwwbu  qupgwgund £ pp  dhuwtvwntunbuwlywu  Jhbwyht uwywntwgnn nhuybph
Yuwnwlwpdwu wpryniwwybwnigyniup b npwtiu hhduwlwu nhulybp nhunwpynd® Juipugh,
hpwgytijpnipjw, onluwjwlywu, gnpdwnuwlwu, wuwnbunyejwu Yyhdwyh W optuunpniejwu
thnthnfunyeynwiubpny wwydwuwynpywd nhuybpp: Bnnwpynnh puwlwunu gnpdniubinygjwup
uwwnuwgnn nhulybp Yupnn G wnwowgub| twl wpwwpht gnpdnuubipp, npnup EnnwpYnnhg
wulwtu Gu: Ldwu nhuybphg qtpd Juwnt Ywd hGunbwupubtipp tjwqgbigubint bwwwwyny pwyp
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dowynud £ gnpdniubinygjwt wupunhwunniejwtu wwwhndwt b wpwnwlwpg hpwyphbwyubpnd
gnpobnt pupwgwlywnpgbip:

dwpYwiht nhuyp pwuyh Jwplwnniubiph, thnjuwnniubph W pwtyh VYwndwdp
wwpuwynpnipntutbp unwuduws wudwug Ynndhg ywjdwlwgpwihu ywpwnwynpnieiniuubipp
dwldwlwyhtu b uwhdwuywsd swihny Yuwd dwuwdp syuwwnwnpbint  hwjwlwlwunyenwiu £ hugp
Ywpnn £ Juwu hwugub] pwulh Yuwhuwiht: Ywpywiht nhuyph wprynitwytbin Yunwywpnidp
pwulh Ywplnpwgnyt fuunhpubphg L dwplwhtu nhuybph wpryniwybn  Yunwywpdwu
uywwwynd Pwuyp Ywpunpnd £ Jupluwiht wywnwuwyh nhytpupbplughwu, huynnniejniu
uwhdwunwd  wnwpptip  wnbuwyh  YEunpnuwgnwubph  Jdpw,  Jwplwydnpbijhu  npwbu
wwwhnyqwsdnieinit twhuwwwwnynigntt £ wwjhu  Jupywnnith  Jwpyniuwynygyuiup L
Ybwpniuwynipjup, hugh wpryniupnid futinpuhwpnyg upytiph wbuwlwpwnp Y2hnp yupluht
wwynwuwynid pwywywupt thnpp k:

bpwgybipnipjuu nphuly, tpp Pwulyh wqwu npwdwlwu dhongubipp pwywpwp sGu
unwuduwd  wwpunwynpnipynittpp  uwhdwudwd  dwdybwmubpnd  Yuwnwpbine  hwdwp:
bpwgybihnipjwt nhuyp Ywpnn  wnwowtw| npwdwlwu ubphnuph Ypdéwwndwu, utipgpwydwu
wnpniputph uwhdwuwhwydwu,  dwypnununbuwlywu  hpwdhtwyh  hnihnfuniejwu,
optiuunpwlwu  thnihnfunyeynwuutiph,  Unpdwwhywjht  nwownh  thnthnfunieniutbph b wy|
wwwbwnubipny:  bpwgybijhniejwu  nhuyp  hGwnbwupny Pwuyh  huwpwynpnieniuubipu
wlyunphyubpu wpwag U onlyujwywtu quny hpwgubp Yndjwpwuw, hGmbwpwp twb fuunhpubp
Ywpnn BU wnwowuw| Wwjdwuwgpwiht wwnpwwynpnipntuutipp dwdwuwyht b wdpnnonipjwdp
Ywwwpbnt: Ppwgybihnigjwu nhuytph Yuwnwdwpdwtu uywwwyny Pwuynd ubipnpyt) Gu
uwhdwuwswihtph  wwhwwudwtu W wdbuonpw  Yupywdpny huynnnipjwt  hpwlwlwgdwu
dbjuwuhqudutip: Pwuynd phpwlywuwgynd Gu pupwghy, Yuwpbwdwdybn b Gpluwpwdwdybin
hpwgybhnigjwu  nhuyh  Ywnwylwpnid, ppwgybijpnipjuu  GbnpJwdph U pwgwuwlwu
wqnbigniejwu ugbuwpwihu Ybpndnypyniuutin:

Cunhwunip wunmbunipjwu  nphuybp, Gpp << dwypnuntnbuwywt  hpwyhbwyh
quwpwpwgnwip Ywpnn £ pwgwuwpwnp wgnb] pwuyh gnpdniutinyegjuu Yypw, dwutwynpuwbiu
Ywpnn £ nintygyt| Fwulyh Ynndhg uwwuynn Glwdnunubph tjuqdwdp U 2whnyph wjwlwhu
gnigwuh2h dwwpnwyh wwywhnydwu nddwpnieniuubpny:

OpGuunpwywu nwownh thnthnfuniypjwt nhulyp, npp Wwwbwn Jwpnn Gu hwunhuwtw]
optuunpnijwu thnthnfunteiniutpp, npnup Ywpnn Gu wqnb huswbu Pwulyh gnpdniutiniejw,
wjuwybu k| ontyuynud - whpnn ppwyphtwyph  Jypw: Pwuluihtu  gnpdniubingeniup  whunwlwu
Ywnwjwpdwu  dwpdpuubph  Ynndhg  [hgGuquynpdwt L Ywpgqwynpdwu  Gupwyw
gnponwutinyeynit £ Pwulwihu gnpéniubnyejwt |hgtuquynpdwu b Yuwpguynpdwt tywwnwyp
ubpnpnnutph L hwéwfunpnubph hpwynwipubph wwowmwwunieginiuu £, npu hpwywuwgynid k
wmunbuwywu  gnpénitbinyeywtu  unpdwwnpdubph L pwulwihu  nhulbph  Ywnwywpdwu
hwdwywpgbph vwhdwudwdp: Vtw tpwuwynd E, np huwpwydnp Gu whnmwlwu Yuwpgquwynpdw
htinn Yuwwywd thnihnfuniejnutin, npnup Ywpnn tu bwwbtiu wgnb| Fwulyh gnpdwnunieniuutiph
Ypw U wuqwd pwgwuwpwn wgnb| $huwtuwlwu gnigwuphoubiph ypw:
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Upgwlgwihtu nhul, npu wnwowund £ <L pwulwihtu dwnwjnyeiniuubiph 2ntywjnid
wupunhwwin upynn dpgwygniejwu wwjdwuubipnud, hust £ hp wanbgnyeniut £ niubunwd Pwulyh
dhuwtuwywu gnigwuppubiph  dpw, nph wwwbwnny Pwulp sh Ywpnn Gpwofuwdnpb
wwuwynpywd owhnyreh unwgnidp:

Uwnpbph hnuniunipjwu nhuy, npu hpbuhg ubpyuwywgund £ dpgniwiwly Yunpbph
w2fuwwnwuphg wqwwndwu ntwpnid Pwuyh Juwuubp Ypbint hwjwuwlwunieniup:

Qnpéwnuwlwu nhulp, npp Ywpnn £ h hwun quw; ubpphu gnpdpupwgubph,
hwdwlwpgbph fuwihwudwdp, dwupnyuiht gnpdnup Ywd wpunwphtu gnpdnuttiph pwgwuwywu
wgnbigniejwu wpryniupnid, husp Ywpnn £ Ynpnwn pbipt) pwuyh Yuwhwwih Wywd owhnyeh
Jpw: SGnpéwnuwlwu nhuyph hbwnbwupnd Ywpnn L Juwuqyb] twb pwtyh hwdpwyp:
Snpdwnuwlwu nhuybph quwhwwndwu b dnupinnphugh hwdwp Pwuynwd gnpdnd £ nhulwihu
wwwwhwnubiph yGpwpbpjw) nbntywunyniejuu hwjwpwagpdwu hwdwlywng:

Snlynuwnpnyph  rhuly, npp  dIhuwluwlwu  gnpdhpubiph  wnnynuwnpnypubph
thnthnfunypyniuutiph wprynwipnwd wipdtiph thnthnfuniejwu nhulu k, npu | hp hbpehu Ywpnn &
wqgnb| Pwuyh gnun gwhnyph ypw: Sniywjwlwu nnynuwnpnypubiph thnthnfunieyniup Ywpnn k
wgnb| Pwuyh ppuwtuvwywu Jpbwyh U npwdwlwu dhongubph hnuptiph Jpw: Ldwu
umwwnwundubpp ninynuwnpnypubph wuuwwubih ginthnfunyeyuu nbiwypnd Yupnn Gu huswbu
wybjugub|, wjuwbtiu k| ujwgbigutii wnynuwjhu dwpdwu, hwugbigut] Juwutbph: Pwuynd
wnnynuwnpnyph Ywnwjwpdwtu twywwnwyny Yhpwnynd Gu pwghuwiht, Glwdnwpbpniejwu
Unpp  hnthnfunigguu b dwdybnwiht - wuhwdwwwwwufuwuniejwu  nhulbph  gény
ytipnwdniejniuutp:

Upwnwpdnyph rhul, nptu hptuhg ubpluwjwgund £ wpwwnpdnyph thnfuwpdtiph
thnthnfunyeynwitph  hGinbwupny  $huwtuwlwu gnpdhputinph wpdtiph  wwwnwudwu  nhuyp:
Upwnwpdnyeh nhuyu wnwowunw k, Gpp wpunwpdnyeny wpunwhwjngwsd thwunwgh Yud
Ywujuwwnbuwsd wywnpdubipp gbpwquugnd Gu Ywd wwlwu Gu unyu  wpuwpdnypny
wpwnwhwjunywsd wwpwnwynpnientuubipnhg:

Glubiny <&<-nud nunbuwlwu, pwnwpwlwu qwpqugnuiutphg W hwodh  wnubiny
pwulwjhu hwdwlwnpgh qupgugdwu ubkipyw yhtwyp, Pwuyh qgnipwynp gnpdbjuwybpwn, Pwuy-
Lwbwfunpn gnpdwpwn hwpwpbpnyeniuubph uipywihu npulinpndutipp, huswbu twble wyu, np
<L YEunpnuwywu pwuyp hunwy Yuunuwlwpgb) £ b fuhuin huynnnieiniu £ hpwlwuwgunwd
pwulbph ujwundwdp' updwd nhultph h hwwn quint hwjwuwlwunyejniup  dgunud |
ujwqugnyuh:

Pwulh waluwwnwlyhgubpp

UPUNPUSAULYN gnpoéntubingeywt hwonnnieiniup ywydwuwynpywd b wofuwwnmnnubph
pwpbjuhnd nu bwywwnwlwuwg  wofuwwnwupny, nwwnph Pwulyp Jdornwwbu wpdunpnd |
jntpwpwitginip wafuwwnnnh ubpnpnwip Pwuyh quipqugdwu gnpdni:

Ywplunpbiny  woluwwnnubph Jwutwghunwywu b wuduwlwu qupgugndp' Pwuyu
wotuwwnnnutiph hwdwp unbndnw £ hwjwuwp huwpwynpnieiniutbp jnippupwugnip w2fuwwnnnp
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ubipnpdwt wpnwpwgh quwhwwndwu, twfuwdbnuniejwu fupwudwu, Rhdh duwynpdwu hwdwn:
PFwulyph nGYwldwpnienitt  wnwuduwhwwny nwnpnienu £ nupdund  wuduwywqup
dwutwghwnwlwu ghwbihpubph  Yuwnwpbugnpddwu, wnwofuwnwgdwu U dninpjwgdwu
gnpopURwghu:

Glubind Jbpngpyuihg' puswybu uwfunpn wwphubppt, wjuwbu £ 2020 pqwlwup
pupwgpnid, Pwulh nGlwdwpniyeniuu hp npwnpnyEjwu Ubppn £ wwhb] wuduwywqup
dwutwghwnwywu  ghwbihpubph  Juuwpbjwgnpddwup, dnunpjwgdwup  (jupwunwdw,
wnwtuwnwgdwu b wju) yepwpbipnn gwuwgwsd hwng:

<L pwulwihu hwdwlwpgnud dpgniiwly wudtwywgd dLuwynpbint bwywwnwyny Pwulyp
wwppbpwpwp JGpwuwynd £ wudtwywqdp ptwqwywnp Yuwpgwynpnn ubppht hpwdwywu
wywbipp, npnugny ubpnpdnud Gu Jdhowgqgwiht  jwwgnyu thnpdh hhdwu Ypw dowydwsd
wudtwlwqgdh hwlwpwgpdwt, dpgnyputiph  Ywqdwybpwydwt, Jbpwwywwmpwunmdwu L
wwnbunmwynpdwu  hwdwlwpgbp: LoJwd hwdwwpgbpp bwywunnd  Gu - woluwwnnnubiph
ytpwpbpjw| punniuynn gwulugwd npnadwu wpnwpnigjwu U pwthwughynijut dwlwpnwyh
pwpapwgdwup:

Pwulynwd wnwuduwyh npwnpnipntu £ nwpdynwd twle unp punniuynn wotuwwnnnubipp
dwutwghunwywu pwpdp wwnpwunyjwdniypjuup W upwug hwdwwwwnwufuwunyejuup Pwuyh
utipphu phqubiu dpwynyehu:

Pwulyh wofuwwnnnh YGpwwph hpduwywtu punypwaphs £ nhndnud dwutwghunwywu
ghwbiihpubiph, nibwynyeynwitbph, hwdwwwwnwufuwu npwlubph W gnpdwpwp JupybGwytpwhp
hwdwndtip qniqulygnidp:

Fwulyp, wwhwwubiny Ywnwjwpdwtu nwuwlwu gnpdpupwgutpp, Jdhwdwdwuwy
ubpdnidnud £ Yuwnwywpdwu wjuwhup dnnbjutip, npnup bywwnwywninnywsd Gu wafuwwnmwupwhu
rhuh hwdwudpdwup' Upw bwywwwlubph ni fuunhpubph hpwywuwgdwu gnpdnud:

uwjwé wju hwugqwdwupht, np wuduwlwqdh hwdwpdwtu b Jupswywu hwpgbpp 2wwn
dwdwuwlwwwp GU* Pwuyh wudtwlwqdh Yunwywpdwt pwnwpwlwuniyeniunid wnwuduwyh
Ywplunpnyeniu b npwnpneyntt £ nupdgnud wwnwunubph uwnwywpdwup, phdh
dninhjwgdwup, Pwlyhtu punpn2 wpdbpubph hwdwlwpgh W Ynpwnpwwnhy dowynyph
duwynpdwup:

2020p. nblwbdptiph 31-h npnipjudp  Pwulyp wofuwwnwlhgubph ehyp  Ywaqub £
1,016dwnn:

Swpwépwjhu gnpéniubtinip)niu

Fwulyp, dornwwbu wnwounpnybind hp hwéwfunpnh Ynnphu |hubint, funphpnuwwnynie)niu
wpwdwnpbin,  wprynibwybin - b owywnhdw|  [(ndnwiubp  wnwownpybint, gnpdniutiniejwu
w2fuwnhwapniejwl 2wpnibwwlwt puruwjudwu b qupgqugdwu punwpwlwuntejwdp:

2020p.-h pupwgpnwd Pwuyp pwgt £ unp «4nnwjp» b «huwhwljwu» dJwutwbdjnintin:

2020p.-hu nwnwnbgyt| £ Lnpwqwypp, FULPUUBUL, YULUINN-2, hquhpyw,

Ephunwuwpnulwu b F3NRULP 1 Jwutwéjnintiph gnpdniubinie)niun:
2020p. nbywbdptiph 31-h npnigjudp pwulyh dwutwdnintph phyp Ywqub £ 56:
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Wdthnth $huwtivwljwa ndjuiubp

Cwg. £< npwd
2020 2019
Snigwuhoh wuyjwunwdp el —
Rnup  pwhnyp  pwhnypwhwplyh  qény  Swhuuh
tnjuiqtgnidhg htn 1,340,694 2,263,647
Utthwlwt uwhpuwih dhohti dbénieynit 37,815,450 36,157,793
Ubhwlwt Yuwwhwnwh whnipwpbkpnyeiniu
(ROE),% 3.55 6.26
Rnup  pwhnyp  pwhnipwhwplyh  qény  Swhuuh
tnjuiqignihg htun 1,340,694 2,263,647
Lunhwtnipy wliphdubiph dhohts dténipynit 235,663,871 221,637,394
UYwnpyubpp whnipwpbpnipniu (ROA),% 0.57 1.02
Rnup  pwhnyp  pwhnipwhwplyh  qény  Swhuuh
tnjuiqignidhg htwn 1,340,694 2,263,647
Inpéwntiwlwt Ghwdnup 10,928,639 9,383,132
2nun whnyph dwpdw (NPM), % 12.27 24.12
Inpéwntiwlwt Ghwdnup 10,928,639 9,383,132
Lunhwbnipy wliphdubph dhohts dténipynit 235,663,871 221,637,394
UYwnhyubph ogunwgnpsiw gnpswlhg (AU), % 4.64 4.23
Cunhwtnip wlphyubph dhopti dtdnienit 235,663,871 221,637,394
Ubthwlwt uwphywgh dhopt dGSnipynit 37,815,450 36,157,793
Ubthwlwt Yuwhwwih dnyunpyhyunnp (EM) 6.23 6.13
2nupn pinlynuwghtr Ghwdnup 8,391,398 6,931,752
Ghwdywpbn wliphdubph Jhopt dadnipnit 194,637,345 177,710,471
2nun nnlnuwjhtt Swpdw (NIM), % 4.3 3.9
Snynuuyphti Glwdnuy (SE) 17,554,101 16,097,745
Clwdipwptn whiphdubph - dpohti daonyejmb 194,637,345 177,710,471
(U'bu) y y ) )
;uwdmwphp wlwpyubph udinmwpbpnye)nil, 9.02 9.06
Snlynuuyhti Swifuubip (SO) 9,162,703 9,165,993
Muwpypwynpnyaynitibn, npntig goény Juigpuwnpynid
bts pnlnuuwhts Swhutp (M) 193,038,117 182,252,999
Owluuwwnwpnyeniu wyt
wwpwnwynpnipyniutbiph, npnug qony 4.75 5.03
Juwwpynd Gu mnYnuwiht Swiuubp, %
RAnupn  pwhnype  pwhnypwhwnplyh  qdénd  Sdwpuup
tnfuiqlignuihg htun 1,340,694 2,263,647
Pwdttipndubiph dpohti Ypndwé phyp (hwip) 1,760,731 1,760,731
2nun Jwhnyp dkY pwdutnnduh hwyyny (EPS) 761.44 1,285.63
Uthptn (SE)/(ULU) - (SO)/(UDM) 4.27 4.03

Pwulh hEwmwqu qupqugdiwy uupwghpp
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Pwuyh hbGnwulwpwihu qupgugnudp dhindws £ Pwuyh gnigwuhoubph nhuwdhly wbéh
wwwhnydwup, hwbwlunpnubpht hwuwtbh,  unpwpwpwlwt, ontluind  dpgniuwly
dwnwjnyejniuubph  dwunnigdwut  nt hwjwwnwphd  hwéwfunpnubph  2powtwyh, npwljw
Ywnpwiht  ubpnidh  wwhwwudwup, dhowqgqwiht gnpdpulytipubph  hbwn  hnfupwhwybun
hwpwpbpnienibutiph hwuwnwwndwun:

Fwuyp tywwmwlwnpb) £ phuswbu phuwnbuuhy, wjuwbu k| tpunbuuhy wé hp hphduwywu
gnigwuhoubph L pwulwihu  Swnwjnigyniuubph  pninp nipnnueyniuuph gény’ <K
dhuwtuwpwuywiht ontyuwynd wnwowpytiin dhowqquwihtu jwjwagnyu pwuywjht nwdnwiutiph W
hwéwfunpnubiph wpwg thnthnfuynn Yuphpubiph ypw hhduwsé dwnwynyeyniuutip:

Wuwhuny, Pwuyp wnwohlw dwdwuwlywhwunydwoénd pwulywihtu hwdwlwpgnid unip

dpgwygnigjwup nhdwywbtiny,  hp Ywynw nt JuunwhGh  nhppp wwhwwubine L
dhuwtuwnunbuwlwu gnigwuhoubph  wnwowughy wéh wwwhnydwuu ninyusd 2021p-h

hwdwp uwluwugb £ hGnlyw| nintupoubpp’
e  Snpdéniubinipjwu bpbip ninnnyejnuubph’ wjwunwywu, pYwihu b ubpnpnuiwhu
pwuljwihtu dwnwjniejniuubph 2wpniuwlywlywu qupgugntd:
e Ywpywjht ywnwuwyh Yunwywpdwt wpryniwwybunniejwu pwpdpwgntd:
e Uhongubiph ubipgpwydwu wpryniuwybunniejwu pwpdpwgnid:
o Uwutwéninwihu gwugh wprynttwybinn Yunwywpnid:
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<UJ4tL4YUD

Cwyybunnt dwdwuwlwopowuh uyqphg dhush qklnygp ywwwmpwuwnmbint opp
UruruspuLY PPL (npybiu hwpybnnt pnnuplynn) wmknh niubgws

Ywplnp nbiwyptiph uywpwghpp

UPruUrUSPULY PPL Unpwgwyhp dwutwdninh gnpdniutinyeniup nwnwnbgubint dwuhu
UPUPUSPULY PRL funphpnh 2020 hnwdwph 10-h rhy 01/01L npnonud:

UPUNPUSPULY PPL PUNNUUSUL dwutuwbininh gnpdniutinejniup nuwnwnbigubiint dwuht
UPUNPUSPULY PRL funphpnh 2020 hnwudwnph 15-h ehy 02/02L, npngnud:

UPUNPUSAULY PRPL  dJwpsnipjut  wunwdh  wwownnund  (thulbph  Yuwnwywpdwl
qupsniejwu wbin Uhtip Sphgnpjuuht tpwuwybint dwuptu UPUNPUSPULY RRPL funphpnh
2020 pywlywuh hntudwnph 15-h phy 02/03U. npnoned:

ururuSPULY PPLC  pwdubwnbptph  wpwwhbpe dnnnd  hpwdhpbint  dwuptu
UPUNPUSAULY PRL funphpnh 2020 pwywuh hntudjwph 15-h phy 02/01L npnpnid:

UruruSFULY PPL 25 UUL nnwn wujwlwlwu wpdtipny, 51 wdhu opowtwnniejwl
dwdybwnny, wwpblwu 5.5% wpdbGyunpnuwiht  nnynuwnpnypny, 114,189  hwwn
wujwuwywu wpdblyunpnuwht ywpunwwmndubipp 2020p. thtGwnpdwph 1-hg gnigwybine L
wwpunwwndubiph  Gpypnpnwihu - (Bbond)  gnigwynud  pungpytint  yGpwpbipjuwg
«Lwjwunwuh $nunwihu pnpuw» PPC gluwynp wnuoptuh 2020p. hniujwph 29-h N 3M-
001-01/20 npnpnwd:

ururuSFuLY PPC  Funphpnh  wunwdh  wwownund  Sphgnp <nhwlthujwupt
Upwtwybint dwuhu UNPUNUSPULY PRL Pwdutimtintph wpunwhbpe punhwunip dnnndh
10.02.2020p. ©hy 1/03U. npnpntd:

ururuSFuUL4 PPC tunphpnh wunwd Uhbp UtuwUwuh  hwgnpniejniuubpp,  wy)
wo2fuwwmwuph  wugubint  uwwygniypjudp, Jwnwdwdlbinm nwnuwpbgubint  dwupt
UPruNruSPULY PRPL Pwdubtimtipiph wpunwhtipp punhwuny dnnngh 10.02.2020p. rhy
1/02U npnanud:
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UPUPUSAULY PPC gnpdwnhp wnuoptuph dwdwuwlwynp wwomnuwlwwnwp Y“Ywpbu
Uwpqujuuht wwpumwYwunieginiuubph uwwwpnuihg wquundwu bW Pwulyh gnpdwnhp
nuopbup wnwoht wnbnwywh wywownnund tpwuwlydwu, huswbu bwl Pwuyh gnpdwnhp
nuopbuh  wwownund Uhtp Ulwljwupt tpwlwydwu dwuhu ULPUNPUSRULY RPC
funphpnh 10.02.2020p. rhy 04/02U. npnonud:

UPUuNruUSPULY Pwg Pwdubnhpwlywu puybipnyejwu pwdubinbtptph wpunwhbpe dnnny
hpwyhpbnt dwuptu UPUNPUSAULY PRPL funphpnh 2020 pwywuh thGwnpdwph 10-h phy
04/03L. npnpnud:

UururuSPuULY  PRC  Ynuwp dwulwédjninh  gnpdniubinyeyniup  ulubiint  Jdwuhtu
UPUNUSPULY PPL gnpdwnhp wuopbuh 14.02.2020R. hpwdwu' hhdp punniubing <<
yeunpnuwywu pwuyp uwhuwgquwhph 14.02.2020p.-h npnonwip’ UPUNUSPULY PRL-h
Ynunwp dJwutwéjninh gpwugdwu dwuhu:

UruruSPULY PPC tunphpnh wunwdh wwounnunw gpwugywd Uhbip Uluwujwuhu
ghwugnwihg hwubint b UNPUNPUSAULY PRL  Snpdwnhp wuopbiuh  (Jwpsniejwl
Uwfuwguwhp) wywounnunw gpwugbnt dwupu << YEunmpnuwlywu pwuyp twfuwgquwhp'
UPUNUSPULY PPL-h ntYwywpubph Yuqind Yuunwpywsd thnihnfunyeiniup gpwugbint
ytpwpbpjw) 24.02.2020p.-h N 1/103U npnonid:

UPUNPUSAULY PPL Jwpsnipjwu wunwd Unipbu “Ywpwwbiunjwuh [hwgnpnieginiututipp
2020 pywywup thtinpywpp 26-hg Junwdwdybn nwnwnpbgubnt dwuhu UPUNPUSPAULY
PPL funphpnh 26.02.2020p. ehy 06/01W npnonid:

UPUPUSAULY PPC htunphpnh wunwd dwpnwu Upwdjwuh [hwgnpnieniuubpp, wy
wo2luwwnwuph  wbgubint  juwwwygnypyjwdp,  Jwnwdwdybn  nunwpbgubint L
UNPUNPUSAULY PPLC Funphpnh wunwdh wwowunnund Ywpbu Ubjpwup Pwpwewtjwuht
punptint dwupht UPUNUSPULY PRL Pwdubimbipbph wpuwhbpe punhwunip dnnnyh
28.02.2020p. npnonwiubip (rhy 2/01U U ghy 2/02U):

ururusSFuLY4 PPC  funphpnh  wunwdh  wwownund  Sphgnp <nhwlthujwupt
gpwugbint Jwuphtu << YGuwmpnuwlwu pwulh twfuwqwhp' UPUNUSPULY PRC-h

ntywdwpubph  Ywgdnud  Yuwwwpdwsd  thnthnfunyeyniup gpwiugbint - YGpwpbpju
11.05.2020p.-h N 1/246U npnpnid:

UPUNPUSAULY PPL ubippht  wninhnh wunwdh  wwownnund  gpwugywd Uuhuw
Pwpwjwuhtu gpwugnuihg hwubint dwuphtu << Yeumpnuwlwu pwulh twfuwguwhp'
UPUNPUSAULY PPL-h ntYwywpubph Yuqdnwd Juuwpywsd thnthnfuniejniup gpwughipnt
ybpwpbpjw) 13.05.2020p.-h N 1/255U. npngnud:

UPUNPUSAULY PPC huwhwljwu dwulwéjnin unbnsdtiin, npw Ywunuwnpnieiniup W
2020-2022pR.-h  wuwmbuwlwlu Spwghpp  hwuwmwwbint b UPULUSRULY  PPLC
huwhwljwu Jwutuwdninh® << YR Ynndhg gpwugdwtu nbwpnid UNPUNPUSPULY PPC
hguhpywu L Gphnwuwpnulywu dwutwénintiph gnpdniubinyeiniup nwnwptigubiint dwuhu
UPUNPUSAULY PPL funphpn 18.05.2020p. ehy NMu0102-13/02-01/L, npnonwd:
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UPUNPUSAULY PPL JULUANM-2 dwulwbininh gnpdniutinieiniup nunwpbtgubint dwuht
UPUNUSRULY PPC funphpn 18.05.2020p. NMu0102-13/02-02/L, npnand:

ururusfpubY PPCL funphpnh twjuwgwh Upghy Unwjwpjuuh  fhwgnpniejniuubipp
nwnwnpbgubint b UNPUNUSPULY PPC funphpnh Uwjuwgqwhh wwowmnunwd Funphpnh
wunwd Sphgnp <ndhwuthujwthtu puwpbine dwupu UPUPUSAULY PPC tunphpnh
19.05.2020p. NMhu0102-14/07L, npn2ny:

UPUNUSPULY Pwg Pwdubinhpwlwu puybtipnyejwu pwdubntpbph 2020p. nwpblwu
punhwunitp dnnny hpwyhpbint dwuptu UNPUNPUSAULY PRL tunphpnh 2020 pwywup
dwjhup 25-h NMfu0102-15L npnonid:

<L Yeunpnuwlwu pwulyh twjuwgwhp' UPULPUSPULY PPL-h nEYwdwnpubph Yugdnwd
Ywuwwpywsd thnhnfunipniup gpwugbnt yipwpbipju 27.05.2020p.-h N 1/280U. npnadwu
hwdwdwu' Uhtip Sphgnpjwup gpwugyty £ UPUNUSPULY PPL Juinsnipjwt wunwdh
wwonnuntd:

UPUNUSRULY PPLC hunphnipnp 05.06.2020p. npnabp £ (npnond NMHU0102-17/01L)
2020p. hnwhuph 8-hg (nptipnn Swuunwuhu tpwuwyt; UPUAUSPAULY PRC Ubpphu
wnwhwh wunwd - Lhppht wnihwnh upsnigjwt wnwwwnwp wnihwnnp:

UPUNUSPULY PPLC Pwdubintiptiph punhwuntp dnnnyp 25.06.2020. npnab| k
hwuwnwwnb UNPUNUSPULY PPL 2019 pywlwuh gnpdniutiniygjut wprynwtupubinp
(npn2and Ad0201-N 02/L), hwuwnwwnb UPUNUSPULY PPL 2019 pywywuh tnwpbywu
$huwuuwywu hwoytinynyeniuubipp (npnanwd A4-0201-N 03/L), UNPUNUSRULY PRL
31.12.2019p. npnipjwdp lwpbwu htwtuwlwi hwoybinynipntuubpnd wpnwgnywsd
gntn 2whnypp npwbiu spwotujwd 2whnye ennub UNPUNUSRULY PRL-h
unpwdwnpnijuu nwy (npn2and Rd0201-N 04/L), junwdwdlybun nwnwpbgut) Pwuyh
funphpnh wunwd SCwpnwt Swqwlh |hwgnpniejniuutipp (npnanwd Ad0201-N 05/U):

<L YEunpnuwlwtu pwuyh twfuwqwhp' UPUNUSPULY PPL-h nBlwdwpubph Yugdnd
Ywwnwpywsd thnihnfunyeyntup gpwugbint yGpwpbpjwi 29.07.2020p.-h N 1/445U npnadwu
(unyu npnanwiu UPUPUSPULY PRL-h Ynndhg unwgyb) £ 05.08.2020p.-htu) hwdwdw)u'
gphwugnuihg hwuydb) £ UNPUNUSAULY pwg pwdubunhpwlwt puybpniejwu funphpnh
wunwdh ywowmnunw gpwugywd SCwpnwu Swqwbp:

UPUNUSPULY PPLC funphnipnp 12.08.2020p. npnat E (npngnwd NNru0102-29/01L)
2020p. utiywntidptiph 1-hu nwnwpbgut UPUNPUSPULY PRL Gphunwuwpnwlwu
dwutwéninh gnpdniutinieiniup <L YP Ynndhg dwutwéjninh gnpdniubinyejwu
nwnwnpbgdwu pnyunyniejwu ybpwpbpjwg npnadwu punniudwup hwonpnnn nnwut
w2fuwwnwupwiht opnw pupwgpnid, huswbu bwb UNPUNUSPULY PPL funphpnh 2020p.
dwjhuh 18-h «UNPUNUSAULY PRPL huwhwljwu dJwutwénin unbindtint, dJwutwéjninh
nunbuwywu dpwagph b ywunuwnpnyejwu hwunwwndwt, huswbu twl hqihppywu b
Ephunwuwpnuywu dwutwéinintph gnpdniutinyejwu nwnwpbtgdwu dJwuhu» N13/02-01/L
npn2dwt b Yuwunwpb] hwdwwwwnwuluwu thnthnfunienutbp:

UPUNPUSAULY PRL funphnipnp 15.09.2020k. npnab £ (npnanwd NMtu0102-35/06L)
nwnwnbgut UPUNPUSAULY PRL G3NRUNMP 1 dwutwéjninh gnpdniubinyeniun:
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<L Yeunpnuwwu pwuyh twjuwgwhhp 16.09.2020p. phy 1/529U npnadwu hwdwdéw)u'
gpwugyt £ «UPUNUSPULY» PRL-h «huwhwljwu» dwulwéjninp:

<L Yeunpnuwwu pwuyh twjuwgwhh 07.10.2020p. rhy 1/569U. npnodwt hwdwdwu'
pnywwnyb) £ UPUPUSPAULY PRL-h S3NRUMP T dwutwéninh gnpdniutiniejw

nwnwnpbtignidp:

UPuruSPULY PPL hunphnipnp 23.12.2020p. npnobp £ (npnpnud NMRU0102-50/02L)
UPruNruSPULY PPL funphpnh 2007. ognuwinnuh 17-h rhy 19/2 npnadwdp hwunwwnywd
ownywaénp dwutwéninh uwunuwnpnipjwu 1.13 Ybwnh «Lwjwunmwuh wupwwbnnyeniu,
p. Swnywanp, Sn. Uwghuwnpnup thnnng, 2 okup, 1 hwpYy» pwnbpp thnfjuwphub] «Uwpq
YUnuwp, hwdwjup Swnywaénp p., &. Uwghuwnpnuph thnnng 13 oGup, 1» pwnbpnd W
hwuwnwunb thnithnfujwd Yuunuwnpnip)niup:

UPUNUSPAULY PPL funphnipnp 26.02.2021e. npnat k (npnonwiutip NMu0102-03/01L L
NMru0102-03/02L) UPUNUSAULY PPL funpbuwgh b Pjniquun dwutuwéjnintiph
gnpdnwutinyeniup nunwnbgub :

<L YEunpnuwywu pwuyh twuwgwhh 19.03.2021e. hy 1/144U. npnpdwt hwdwdwju'
pnywwnpyt; £ UPUPUSRULY PPC Epn Muwqw dwulwbdninh  gnpdntubinyejwt

nwnwnbgnwp:

2019 pywywuh 4-pnp Gnwdujwyh dhowulyjw| hwoybinyniypniun,
2019 pywlywuh nwpblwu gnpdntutiniejwu hwaybinynyentup,

2020 pqwlwuh 1-hu nwdujwyh dhowuljw| hwoybtinynieiniup,
2020 pqwlwuh 2-pn Gnwdujwyh dhowuljw| hwoybnygnieiniup,
2020 pywlwuh 3-pn Gnwdujwyh dhowuyjw hwoybuinynipiniup,
2020 pywlwuh 4-pn Gnwdujwyh dhowuyjw) hwoybnynipniup,
2021 pywlwth 1-hu Gnwdujwyh dhowuljw| hwaybwnynipe)niup:
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