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UruruS,ULY PPL-h Yuwnwywpdwu dwpdhuubph dhowuljw| unyu giynygp ubpyuwjwgund £
e Fwulyh phqubuh wpyniupubiph b quipquigdwt hpwlwt wwwnltnph ufwpwaghpp,
e Ywplnp ntwptiph uwpwghpp,
e Pwuyph hbwmwgqw  htwpwynp  qupgugdwt  ujwpwghpp  hwonpn  hwyybinnt
dwdwuwywopowuh hwdwp:



uuShdJduer

Cwyybuinnt dhowuljw| dwdwuwlwopowuh wywpunphu Pwulh wynpdubpp Ywgdb) Gu 210.4
dipn. << npwd, npnup bwfunpn tmwpjw unytu dwdwuwlwhwnwsh hwdbdwn wybjugt| Gu 9.8%-
ny (18.8 d|pn. << npwdny):

Wn pynud’ bwfunpn tnwpyw unytu dwdwuwlywhwnjwdh hwdbdwn Mwhwugubpp pwulybph W
wy| Phtwtvwlwu Yuqdwybpwynieniuubph ufwundwdp wab) Gu 143.6%-ny (14.7 djpr. << npwdny),
bpwlwu wpdbpny’ wj| hwdwwwpthwly $huwuuwlwu wpryniuph dhongny swihynn $htwuuwlwu
wywnhyubpp® 34.5%-nY (8.2 djpn. <K npwdny), Ywbwnph hwdwp wwhynn ny pupwghy wynhyubpu
wdk) bu 23.6%-ny (459.9 dju. <K npwidny), <pduwlywu dhongubp L ng ujnipwlwu wywmphyubpp' 7.1%-
ny (360.8 dju. £ npwdny), <wbwfunpnubpht npdwd Juplbpp W wy) hinfuwnyniginiuutpp® 3.0%-
ny (3.4 Jjpn. << npwidny) b Uyp wyinphygubipp® Ypdwingb) 68.8%-ny (3.8 dipn. << npwdny):

2018 pJwywuh Gpypnpn Gnwduywynd  wynpdJubpp  uwfunpn Gnwduywyh  ywndwdp
Ypbwwnytby Gu 0.4%-ny (800.5 dju. <L npwdny): dbipohuu  hhduwlwund wwjdwuwynpywsd £ Uy
wywhyubp hnnwsdh gény 67.6% (3.6 djpn. << npwd), bpwlywu wpdbpny’ wy hwdwwwpthwy
dhuwtuwlwu wpryniuph dhongny swihynn dhtwtuvwlywu wymhyutiph 20.2% (8.1 djpn. << npwd),
Lbwufupy npwdwlwu dhongubtip b <L YGUnmpnuwlwu pwuynd duwgnpnutiph 15.1% (3.9 djpn. <<
npwd) W <hduwlwu dhongubip L ny Ujnipwlwu wywmhyutiph 2.3% (127.4 dju. << npwd) ujwqdwdp:
Muwhwugubipp pwulybpph b wy| Phtwtvwlywt Yuqdwybpwynipiniuutph ujundwdp wéb] Gu 72.07%-
ny (10.5 djpn. << npwidny), Ywéwnph hwdwp wywhynn ny pupwghly wywnhdubpp' 10.6%-ny (230.9
diu. << npwdny), huy <wlwfunpnubpht wnpdwd Jqupytpp W wy) dhnfuwnynyeggniuutpp’ 1.1%-nd (1.2
dipn. << npwdny):

Cwhwlunpnubpht npdwd Juplybp b wy
Lwoytitnnt dwdwuwwopowup wywpunht wwwhnyyb| £ hwéwfunpnutphu npwsd Jwpybpph W
wj| thnfuwinynipyniuubph ptwlywunu wé' duwgnpnubpp Yugdbing 118.8 djpn. < npwd: Lwlunpn
wmwpdw unyt dwdwuwlwhwwndwsdh hwdbdwwn wép Yugdb] £ 3.0% (3.4 djpn. << npwd), huly
31.12.2017@.-h hwdbtdwuwn gnigwuhop ujwgb) k 0.3%-ny (397.4 Jju. << npwd):
Fwulp wpwdwnpwsd Jupybpp vywuwpyynd G wwpdwuwgpbpht hwdwwwunwufuwu L

dtipohuubiphu dGdwdwutnieiniup nwuwywpgywsd £ npwbu unwunwpn Jupl, pusp Jyuynd
Fwulynd JupYuwiht nhuyp Ywnwwpdwu pwpdp dwwpnwyh dwupu:

hpwywu wpdtpny’ wy; hwiwwwphwy $huwtuwljui

wpnyniuph dhongny swihynn huwtuwlwt wlnhdubp

Cwyybinnt dwdwuwlwhwwndwsh wljwpnhu Pwuyh bPpwlwu wpdbpny' wy] hwdwwwphwy
dhuwtuwlwu wpryniuph dhongny swihynn $htwtuwlwu wymhyubph duwgnpnubpp Yuguib] Gu 32.1
dipn. << npwd, npnup bwfunpn nwpyw unyt dwdwiwwhwwnywdh hwdbdwn wybwugb) tu 34.5%-ny
(8.2 d|pn. << npwdny), huy 31.12.2017p.-h hwdbtidwwn wbdb| Gu 9.7%-ny (2.8 djpn. <K npwidny):



Cwoybtitnnt  dwdwuwlwopowund  Pwulyh  Ynndhg wbwwlwu wpdbpnpetpny  Ywwmwpdwsd
gnpdwnunipiniuttiph dwywp Ywaqdb) £ 31 dipn. << npwd’ uwfunpn nmwpyw unyu dwdwuwwhwndwdh
90.8 d|pn. << npwdh nhdwg:

Upwnwpdnipwihtu gnpéwnunypyniuubp

Cwyybuinnt dwdwuwlwhwwnydwsénd Pwulp wpunwpdnypwiht gnpdwnunipnitutiph dwywjubpu
puwn wpuwpdnyprutiph Ywqub Gu.

UUL nnwpny gnpdwppubph dwywp' 192.6 dju. UUL nnjwp,

MY nnwpny gnpdwppubph dwywip' 15 dipn. MY nnippp,

Gypniny gnpdwppubiph dwywp' 146.6 dju. typn:

Jdbpp  upwd  wpuwpdnipwiht  gnpdwnuniyeniuubiphg  hwpytnne  Gnwduyjwynd  unwgywé
Gywdninp Yuqdb) £ 267 Jiu. << npwd’ twfunpn vmwpjw unyu dwdwuwlwhwndwsh 216.6 dju. <<

npwdh nhiwg:
MNuwpwwynpnip)niuubp

2018p.-p Gpypnpn Gnwdujwyh wywpuwhu Pwulyh ywpwwynpnyeniuubpp Yuqglbp Gu 174.2
dipn. << npwd, npnup bwfunpn twpyw unyt dwdwiuwwhwnjwsh hwdtidwn wab| Gu 10.6%-ny
(16.7 djpn.. << npwdny), huy 31.12.2017p.-h  hwdbdwwn Ypdwindb) Gu' 1.7%-ny (3.1 djpn. << npudny):

Lwfunpn  vwpw  unyt  dwdwiwywhwndwsh hwdbdwn  ywpunwynpnigniuubph - wép
wwjdwuwynpyws £ Pwulp Ynndhg pnnupywsd wpdbenebph 212.6% (8.1 djpn. << npwd),
Jdéwnybipp gnudwpubiph gén 86.74% (50.8 dju. <L npwd), Pwulbph L wj $huwtuwywu
Yuwgdwybpwnignwuubph uyundwdp ywpunwynpnipiniutubph 49.3% (28.3 dipn. << npwd) W Uy
wwpunwynpnyynwubph 87.8% (790.5 diu. << npwd) wény: Uhlunyu dwdwuwy, <bnwsgwsd
hwplwjhu wywpunwynpnipinwiubpp Ypbwndb) Gu 63.5%-ny (104.7 dju npwdnd), huly Cwbwfunpnubiph
ujwwndwdp ywpwnwynpnipyniuubpp' 21.5%-ny (20.4 dipn. << npwidnd):

2018p.-h wnwohtu bnwdujwlyh UYwwndwdp wwpunwynpnienwitutpp Ypdwnybp Gu 0.5%-ny
(919.4 dju. << npwdny), npp wwpdwuwynpywd £ Lwbwpunpnutph tjwwndwdp wwpuwynpnie-
jniuubph 8.7% (7.1 djpn. << npwid), Pwulh Ynndhg pnnuplyyws wpdbipnpbpp' 5.7% (713.7 Ju. <L
npwd) Ypbwundwdp: huy vwfunpn Gnwdujwyh uywundwdp Mwpunwynpnieniuutpp pwulbph bowyg
Ppuwtuwlyw yugdwybpwnignwiutph uyunmdwdp wéb| Gu 9.0%-ny (7.1 djpn. £ npwd), Ybwpybihp
gnuwpubpp' 13.1%-ny (12.6 Jju. << npwdny):

31.12.2017p-h  hwdbdwwnn  wwpunwynpnignwiubph 1.7% (3.1 dppn. << npwd)  Ypdwwnnidp
wwjdwuwynpws b <bnmwdqwd hwpluiht ywpwmwynpnieyniuubiph 49.3% (58.4 Jju << npwd),
Cwblwfunpnubph  tjuwwndwdp  wwpunwynpneiniuubph 22.1%  (21.2 dpn. << nppwd) L Uy
wwpuwynpngyniuubpph' 10%  (187.1 diu. << npwd) Ypdwwndwdp: <wlwfunpnubph  ujwwndwdp
wwpuwynpnipniuubph tjwgnup  dGdwwbu  wwypdwuwynpdwd £ Pwuyph Ynndhg pnnupyywsd
wwpwwwnndubiph L npuhg ubpgpwyywsé dhongutiph wény:



Cunhwunip Juwhwnwy

Cwybtinnt inwdujwyh wjwpunphu Pwuyh punhwunp Yuwwhunwp Yuaqdb) £ 36.1 djpn << npud,
npp 31.12.2017p. hwdbtdwun wébk| £ 2.8%-nd (978.2 dju. <K npwdny): Cunhwunp Yuwwhwwih
Yuwgunwd spwotujwsd owhnyph wép twfunpn wwpyw  wywpnph tjundwdp Ywgdtp £ 6.0%
(pwgwndwl wpunwhwjnniejudp' 867.5 dju <L npwd):

GYwdnunubp b Swjuubp

Cwoybtitnnt  Gnwdujwynd, vwfunpn vwpdw unyt  dwdwuwywhwundwsh hwdbdwwn, Pwuyh
nnynuwht b udwuwwhy Gywdnunubpp wéb) Gu 0.3%-ny (11.4 Jju. << npwdny)’ ugdbing 3.9 dipn.
L npwid:

Fwulph wnynuwjht GUwdnwnubph qqwih dwup pwdhu L puyund <wbwfunpnubpht wnpdwsé
quplbphg U thnfjuwnnieniuutiphg (3.1 djpn. << npwd jwd  78.6%), Mwpupwiht wpdbenpetinhg
unwgywsé nnynuwiht GYwdnunubppu (605.5 dju. < npwd Ywd  15.4%), NGwyn wywjdwuwagptiphg
uinwgyws mnynuwihtu Glwdnunubppu (123.9 dju. <& npwd Jud 3.1%) nt Fwuyh pupwghy hwohyubinhg,
Pwulybpnud b wy| ptwtvwlwt Yuwqdwybpwnieniuubpnd wnbnwpwotujwsd wjwunubphg b Jupytiphg
unwgywsé nnynuwiht GYwdnunubippt (92.4 dju. << npwd Ywd 2.3%):

CwyytGuinnt inwdujwynd, Pwuyh GYwdnunutph Yuqdnud Yndhupnt b wy) Jéwpubiphg unwgyws
gnun  Gwdnunubpp Ywqgdb, Gu o 143.3  du. <K npwd, npnup  bwfunpn wwpdw  unyu
dwldwlwlwhwwnywdh hwdbdwwn ujwqgb) Gu 13.4%-ny (22.2 dju. << npwdny):

Uwnnpl ppdnn wnnuwynd ubpyuywgynd £ 2018 pwlwup Gpypnpn Gnwdujwyh U bwfunpn
wmwpyw unyt dwdwiwywhwnjwsh Pwuyh GYwdnunubph b dwiuubph Yunnigwdpn:
huwq. << npud

2018 pPYwlwup | 2017 pYwlwup
2-pn inwduywly | 2-pn inwduywly

Snynuwjht b bdwuwwnpy GYwdnunubp 3,941,419 3,930,012
Snynuwjht b bdwuwwnphy dwfuubip (2,140,666) (2,135,822)
2nun wnYnuwghu Glwdnun 1,800,753 1,794,190
Undhupnu W wy yéwnubiph wnbupny GYwdnunubip 341,060 329,290
Yndhupnu W wy yéwnubiph wnbupny dwfuubip (197,788) (163,863)
2nun Yndhupnt b wy) Bwdnunubp 143,272 165,427

GlUwdnin swhwpwdhuubtiphg

2nn Eywdnun wnlnpwiht gnpdwnunieyniuttiphg 287,979 280,134

W gnpdwnuwlywu GYwdnin 126,860 205,141

QGnpéwnuwlwu GYwdnunubp 414.839 485.275




2nwn  dwuhwunudubp  wywhyubph huwpwynp  Ynpniunubph 17,098 (85,998)
wwhnwwnubiphu

Cunhwunip Jwpswywu dwluubip (1,209,566) (1,179,077)
Uy gnpdwnuwlwu dwiuubip (536,578) (480,378)
Cwhnyp/(Juwu) hwplynuihg wnwy 629,818 699,439
Cwhnipwhwpyh qény Swfuu (165,462) (82,144)
Cwhnyp hwpynuwihg htivn 464,356 617,295

CwyybGuinnt Gnwdujwynd Pwulyh wnnynuwiht b tdwuwwnhy dwjuubipp Yuqdb) Gu 2.1 Jjpn. <<
npwd, npnup vwfunpn lwpjw unyt dwdwuwlywhwnywsh hwdbdwun wék] Gu 0.2%-ny (4.8 Jju. <L
npwdny): Snynuwjht dwiuubiph qqwih dwup pwdhtu £ pulyund Pwuyh pupwghy hwohdubiph, pwulytinhg
LW owy $phuwtvwlwu Yuwgdwybpwnieniuubphg  ubpgpwyywd wyjwunutpp W Jwpybph nhdwg
Yuwwnwpyws dwiuutiphu (1.3 dipn. << npwd Ywd 62.3%), <wbwfunpnubph dwdyGunwhu wwunubiph b
pupwghy hwohyubph nhdwg Yuwuwpywd wnnynuwihtu dwiuubippu (603.9 Jju. << npwd Ywd 28.2%) U
Pwulh Ynndhg pnnupyywsd wpdbpenetnph nhdwg Ywwmwnpgwsd nnynuwiht dwluubphu (198.3 dju. <L
npwd Yuwd 9.3%):

Cwoybuinnt Gnwduywynd, twfunpn wwpjw unyu  dwdwuwlywhwwndwsh hwdbdwwn, Pwuyh
punhwunip Jupswywt dwjuubpu wybjwugb) Gu 2.6%-ny (30.5 dju. << npwdny)' Yuqgdbing 1.2 djpn. <<
npwy:

Cwhnyp, Jwhnipwpbpnipyniu b gwhwpwdhuubp

Cwybtinnt Gnwdujwyh wprynitupubipny, Pwuyp duwynpb) £ 464.4 dju. <K npwdh gnuwn owhnye,
dhugntin bwfunpn nwpdw unyu dwdwuwlwhwndwsdnud' 617.3 dju. < npwid owhnype:

Cwoybinnt  dwdwuwlwopowund Pwulyh gnpdniubnguu  swhnipwpbpnipjuu  gnigwuhoubpp'
pEpdwd nwpblwuh, Yuqgub) Gu'

ROE (Ywuwhwwih gwhnipwpbpnieniu)’ 5.1%

ROA (wywhyubpp owhnigwpbpnye)niu)’ 0.9%:

Lwaoybuinnt Gnwidujwyp 464.4 dju. £ npwd swhnyph dLwynpdwt wpryntupnud dGY pwdubinndupu
pulunn owhnyph gnigwuhop (EPS) Ywqdb] £ 2637 <L npwd' Uwlunpn wwpyw Unyu
dwdwiuwywhwwnywsh 350.6 <L npwdh nhdwg:

Ownuwjnipniuubtp b hwbwjunpnubp

Cwoybtitnnt Gnwduyjwynud Pwulh Jbwpwhwodwpywihu gnpdwnunyeniuubph dwywjubipp, npnup
hpbug wpryniupubipnd wpunwgnnd Gu Yndhupnu b wy GYwdnunubph wbupn unwgdwd gnn
Gywdninubipnud, Yuqub) Gu 143.3 Jju. << npwd, twfunpn tnwpjw unyu dwdwuwlwopowup' 165.4 dju.
<L npwdh hwdbdww:  déwpwhwoqwplwihu gnpdwnunypniubph dwnwynyeniuutphg £ Yndnituwg
Jéwpnudubiph hwywpwgpnidp, npp twfunpn nwpjw unyt dwdwuwlywhwunydwsdh hwdbdwn wybjwgb| b
390.8 Jju << npwdny' Yuqdbiny 4,9 djpn. << npwd:



2018p.-h tipypnpn nwdujwyh pupwgpnd Pwuyh hwbwfunpnubph pwuwlyp bwiunpn Gnwdujwyh
hwdbdwun wéb) £ 757-ny, huy vwfunpn nmwpyw unytu dwdwuwywopowuh hwdbdwn udwqgb)’ 7,045-ny

U Yuqub|' 112,625:

Jbwpwhwjwplujhti gnpébwnunyeyniutitip

Uhowqauiht npwdwlwt hnhjuwugniudub

Cwoybtitnnt  Gnwduywynd  dhowgqgwiht npwdwlwu

thnfuwugnidubiph

hwdwywngny

thnfuwugnwiutiph dwywp Ywqub £ 201.1 djpn. << npwdhtu hwdwpdbp gnidwp’ uwfunpn nmwpw unyu
dJwdwuwlwhwwnywsh 152.1 djpn. << npwdhtu hwdwpdtip gnudwph nhdwg:

MNwuwmhl pwpunbp

Cwoytuinnt Gnwduyjwynd  twjunpn wwpdw unyt  dwdwuwlwhwwndwsh hwdbdwwn  Pwulyh
wywnhy gnpdnn wwuwnhly pwpinbpp phyp Ypdwingb) £ 1.3%-ny (1,968 hwwnny)' Yuqibiny 146,563 hwun,
nphg 91,028-p pwdhu E pulunwd ArCa Jbwpwjhu pwpwnbphu, 53,335-p" MasterCard L Visa Card
dhowqgqwjht wjwuwnhly pwpwntiphu, 2,200-p' Diners Club dhowqgujht wjwuwnhly pwpuinbphu:

UWdthnth Shuwuuwlwn myjwjubp ‘

Cwg. << npwd

8nigwuhzh wudwunwip

2018 pqwlwuhp
2-pn inwduywly

2017 pwlwup
2-pn inwdujwly

2nun 2whnye owhnyewhwpyh goény dwiuuh ujuqgtignidhg htinn 464,356 617,295
Utthwywu ywwhwwih dhohu dbénieiniu 36,074,021 33,677,735
Ubhwlwt juuhmwih gwhnipwpbpnyejniu (ROE), % 5.1 7.3
2ntn gwhnye whnipwhwnpyh qény Swiuuh ujwuqtignwihg htinn 464,356 617,295
Cunhwunip wywnhyubtiph dhoht dbdnipyniu 210,778,754 194,174,365
WYwhyubph gwhnipwpbkpnipyniu (ROA), % 0.9 1.3
2nun 2whnye owhnyewhwpyh goény dwiuuh ujuqgtignidhg htinn 464,356 617,295
Gnpdwntiwlwt Glwdnun 2,358,864 2,444,892
22nun 2whnyph dwpdw (NPM), % 19.7 25.2




Snpdwnuwlwu Glwdnin 2,358,864 2,444,892
Cunhwunip wywhyubph dhohu dtdnipniu 210,778,754 194,174,365
WYywhyubph ogunwgnpédwt gnpéwlyhg (AU), % 4.5 5.0
Cunhwunip wywnhyubiph dhohu dbdnieintu 210,778,754 194,174,365
Ubthwwt Ywwhwwih dhoht dkonieniu 36,074,021 33,677,735
Ubthwwt juwyhwmwih dnyupwyihlywmnnp (EM) 5.8 5.8
2nun innynuwjhtu GYwdnin 1,800,753 1,794,190
Glwdwnwpbip wynphdubiph dhohu dtdnieiniu 174,031,465 149,110,543
2nun ninYnuwihtu dwpdw (NIM), % 41 4.8
Snynuwjht Eywdnun 3,941,419 3,930,012
GUwdwmwpbp wywnmhyubph dhohu dtdnieintu 174,031,465 149,110,543
Ghwdwnwpbp wlmpdubipp Gluwdnwpbpnipyniu, % 9.1 10.5
Snynuwjht Swiuubp 2,140,666 2,135,822
Muwpwwynpnipniuubp, npnug gony Ywwnwnynwd GU tnnynuwjpu

Swifuubip 172,384,346 156,407,012
Owluuwwnwpnipynia wyt ywpwwynpnyeyniutubtiph, npnug 50 56
gény Juwwpynud bu ninnuwyhu dwjuubip, % ) )
2nun 2whnye owhnyewhwpyh goény dwiuuh ujuqgtignidhg htinn 464,356 617,295
Pwdubitnndutiph dhohu Y2nyws phup (hwwn) 1,760,731 1,760,731
22nun whnypep dkYy pwdutnndup hwyyny (EPS), << ppwid 263.7 350.6
Uwpbin, % 4.0 5.0
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Pwulyh htnmwgw htwpwynp qupqugiwt uupwughpp
hwonpn hwytinnt dwdwuwlwpowuh hwdwp

Cwonpn hwaybinnt dwdwuwlwopowuh hwdwp Pwuyh hGnwgw qupgqugdwu fuunhpubpp b
ywwnwlubpp  wwjdwuwdnpjwsé Gu Pwuyh hGnwuwpwiht  qupgqugdwu  Spwagpny U Pwlyp
wmwpbywu  pnebing  uwhdwujwd wywinwlwihu phpwiuttpny, nwwh Pwulp 2018p.-h  hwdwp
Ywplnpnw £ hGnlyjw)] wnweouwhbipenipniuutipp.

1.

N o o A~ Wb

Pwulyh gnpdniubinyewt wpryniuwybitnnigjwu pwpdpwgntd,

RYwjhu pwulwjht dwnwjnieintuutiph qupgquwgnud (Digital Banking),

ubpnpnudwihu pwulwjht Swnwnieintbutiph qupgwgnud (Investment Banking),
hwéwfunpnubtiph htivn hwpwpbpnienwutbph junwywpdwu hwdwywpgh (CRM) quipgugntd,
YGuwnpnuwgnwd ng innynuwhu Glwdnin wwwhnynn dwnwynieniuubph ypw,

Jwéwnph dGluwuhgdubpp yGpwuwind b qupgugntd,

wusuwywaqdph  Ywnwywpdwt  pwnwpwlwuniejwu  ubppn  hwdwwwwnwuluwu  ubkpphu
hpwywywu wywnbph dowynud b ubpnpnd,

uywuwnpydwu npwyp 2wpnitwywlwu pwpbiuyntd,
dwutwdnintph wpnhwywuwgnud b gnpdniubinuegjut wprynibwybnnugjwt pupdpwgnid:
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