Woifsberg Group Coeraspondent Banking Due Diligence Quastionnaire (CBDDQ) V1.4

the

Grou Financial Institution Name: I‘_M_A&mm |
P Location {Country) : Buzand str, 87/85. Yeravan, Armenia |

The questionnairs Is required to be answered on a Legal Entity (LE) Level, The Financial Institution should snswer the qusstionnaire at the legal sntity level Inciuding
sny branches for which the client base, products and control madel are matarially simitar to the LE Head Office. This questionnalre should not cover more than one
mmmhmmwm»hwmmmmamwmmwaaaumnmmu&my@g;

of its branches, this needs 1o be highlighted and details regarding this difference captured at the end of each sub-section. if a L.mmm
emm:-om.mmmmmummm-mqmmu-muwufummn.

' Foll Lagat Nums ARARATBANK OPEN JOINT STOCK COMPANY
2 Append a list of foreign branches which are covered

Dy is questionnaire Wips/iwww. araratbank. am/enbranches
3 Full Legal (Registered) Address Buzand sir. 87/85, Yerevan, Ammenia
4 Full Primary Business Address (If different from

above)
5 Date of Entity iIncorporation/establishment 2058 (1801
6 Select type of ownership and append an ownarship === ™ ‘.-.*’m'- e o s

chart i avallable : = M DY X
6a Publicly Traded (25% of shares publicly traded) Yas
6a1 K'Y, indicste the exchange traded on and ticker NASDAQ OMX A 8. ARART

symbol
8b Member OwnedMutual No
6c Government or State Owned by 25% or more No
6d Privately Owned Yes
6d1 If Y, provide details of shareholders or ulsmate
beneficial owners with a holding of 10% ormore | {1, FLASH LLC - 68.36%
2. Barsegh Beglaryan - 21.37%

7 % of the Entity’s total shares composed of bearer

shares None
8 Does the Entity. or any of its branches, operate under

an Offshore Banking License {OBL)? No
Ba FY, provids the neme of the relevant branchies

which operale under an OBL

9 Does the Bank have a Virtual Bank License or

provide services anly through online channels? No.
10 Name of pamary financial regulatorisupervisory The Central Bank of Ammenia

authority

- ~ —

1" Provide Legal Entity Identifier (LEI) if available 2534008 7Q2QAISARLYET
12 Provide the Iull legal name of the ultimate parent (if NA

diffarent rom the Entity completing the DDQ)
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Woltsberg Group Corres pondent Banking Due Diligence Questionnaire (CBDDQ) VI4

information/context to the snswears in this section

13 Junisdiction of licensing authority and regulator of NA

ultmate parent
14 Select the business areas applicable 1o he Entity ERTY
14a Retail Banking Yes
14b Private Banking No
14¢ Commercial Banking Yes
14d Transactional Banking Yes
14e Investment Banking Yes
141 Financial Markets Trading Yas
14¢g Secunties Services/Custody Yos
14 h Broker/Dealer Y65
141 Multilaersl Development Bank No
14 Wealth Management No
14k Other (please explain) NA
15 Does the Entty heve a significant (10% or mare)

portfolio of non-resicent customers or does it derive

more than 10% of its revenue from non-resident

customers? (Non-resident means cusiomers pamanly | No

resident in a different jurisdiction to the location

where bank services are provided)
15a Y, provide the top five counties where t1e non-

resident customers are located

16 Selact the closest value JES \w
16a Number of employees S01-1000
160 Total Assets Greater than $500 milkon
17 Confirm that all responses provided in the above

Section are representative of all the LE's branches. | 198
17a IfN, clarity which questions the differancels relate 1o

and the branch/es that this applies to,

18 If apgropriate, provide any addisonal

2, PRODUC BXSERVICESISMlEY 1.0 .
19 Does the Entity offer the following products ang
sarvices:
19a Correspondent Banxing
19 at [3
19ata Does the Entity offer Correspondent Banking
58rvices 10 domestc banks?
19 a1d Does the Entity allow domestic bank clients 1o
provide downstream relationships? ho
198 atc Does the Entity have processes and procedures
in place to idantify downstraam relationsnips with | veg
domesiic banks?
19a1d Does the Entity offer Correspondent Banking
services 1o foreign banks? Yes
19 ate Does the Entity sliow downstream relationships
with foreign banks? No
19 atf Doss he Entty have processes and procedures
in place 1o Identify downstream relationships with | yes
foreign banks?
i8alg Doss the Enlity offer Correspondent Banking
services 10 regulated Money Services Businesses | no
(MSBs\Money Value Transfer Services (MVTSs)?
19 aih Ooes the Entity allow downstream ralatonsnips
with MSBs. MVTSs, or Payment Service Proviger
(PSPs)?
19 a1h1 MSBs No
19 a1h2 MVTSs No
19 a1h3 PSPs No
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Woltsberg Group Correspondent Banking Oue Diligence Questionnale (CBOOQ) V14

18 ati Does the Enlity have processes and procedures
In place 10 identify downstream relationships with | yes
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Dalivery No
19¢ Cross-Berder Remittances Yes
19d Domestic Bulk Cash Delivery No
19e Hold Mail No
191 International Cash Letar No
199 Low Price Securites No
19 h Payable Through Accounts No
191 Payment sefvices 10 non-bank enlites who may
then offer third party payment services 10 their No
customers?
1911 I'Y , pleasa salect all that apply below? =
1912 Third Party Payment Service Providers No
1913 Virtual Assel Service Providers (VASPS) No
19 4 eCommerca Platiorms No
195 Other - Please axplain
19] “Privale Banking No
19k Remote Deposit Capture (RDC) No
191 Sponsoring Private ATMs No
19 m Stored Value Instruments No
19n Trace Finance Ves
180 Virusl Assets No
19p For each of the following please state whetheryou | " &
offer the service 1o walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No
16 pla If yes, state the apphicable level of dus ciligence | Please select
19 p2 Wire transfars Yas
19 p2a If yes, state the applicable level of dus diligence | Due diligence
19 p3 Foreign currancy conversion Yes
18 p3a If yes, siate the applicable level of due dlligence | Due clicence
19 pd Sate of Monetary Instruments No
19 pda Jf yes, stato the applicable level of due Giligence | Piaase saloct
19 p5 I you ofer other services to walk-in customers
please provide more detail here, incuding
describing the level of due diligence.
19q Cther high-risk products and services icentfied by
the Entity (please specity)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
208 1N, clanfy which questions tha Jifference/s relate 1o
and the branchies that tis apples o
21 It appropriate, provide any acdisonal
information/context to the answers in this section
3. & SANCTIONS PROGRAMME IR S
22 Does the Entty have a programma that seis minimum
AML, CTF and Sanctions standards regarding the
following compenents:
2238 Appointed Officer with sufficient expanencelexpentiss | Yes
22b Adverse Informaton Screening Yas
22¢ Beneficial Ownership Yas
22d Cash Reporsng Yes
22e CDD Yes
221 EDD Yes
229 Incepandent Testing Yes
22h Periodic Review Yes
221 Policies and Procedures Yeu
22j PEP Screening Y85
2k Risk As5055MmBnt Yeos
221 Sanctons Yes

© Tha Woltsderg Group 2023

Page 3

<80Da Vi 4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBOOQ) V1.4

22m Suspicious Activity Reporting Yes
22n Training and Education Yes
220 Transaction Monitoring Y65
23 How many full time employees are in the Entity’s
AML, CTF & Sanctions Compliance Department? 119
24 Is the Entity's AML, CTF & Sanctions policy approved

alleast annually by the Board or equivalent Sanlor
Management Commitiee? if N, describe your practice | Yos
in Question 29,

25 the Board recelve, assess, and challenge
regular reporting on the status of the AML, CTF, & Yes
Sanctions programme?

28 Coes the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme? | NG
26a IFY, provide further details
27 Does the entity have a whistieblower policy? Yas
28 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yes
28a IIN, clarify which questons the difierencels relats to

and the branchies thal this apphes to

29 i appropnate, provide any additional
Information/context to the answars in this secbon.

BRIE 'ORRUPTION
Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements 1o reascnably prevent, detect and Yes
report bricery and corfuption?

3 DCoes the Entity have an enterprise wide programme
that sets minimum ABC standards? Yos
32z Has the Enbty appointed & designated officer or
officers with suficient expenence/experiss Yes
responsivle for coordinating the ABC programme?

33 Does e Entity have adeguate staff with appropriste
levais of experience/expertise & implement the ABC | vag
programme?

34 Is e Entity's ABC programme apphcable to: Both joinl ventures and third parties acting on benalf of the Entty
35 Does the Entity have a global ABC policy that: i E———— m

358 Prohibits the giving and receiving of bribes? This
includes promising. oflering, giving, solicitaton or
receiving of anything of value. sirectly or indirectly, | yo.
Ifimproperly intended to influgnce action or obtain

&n advanisge.
35b Includes ennanced requirements regarding v
interaction with public officials? ocd
35c Includes a prohibiton against the falsification of

books and records (this may be within the ASC policy | Yes
or any other policy applicable to the Lagal Entity)?

36 Does the Entity have controls in place to mondor the
efectiveness of their ABC programme? Yoe

37 Does the Board receive, assess, and chaonga regular |
reporting on the status of the AEC programme?

38 Has the Entily's ABC Enterprise Wide Risk Assessment |
(EWRA) been completed In the last 12 months?

38a IfN, provide the date when the last ABC EWRA was

completed.

39 Does the Entity have an ABC residual nsk rating that
is he net result of the controls effectiveness andthe | yeo
Inherent risk assessment?

40 Does the Entity's ABC EWRA cover the inhaerani risk
components detailed below! Yes

402 Potental ability created by Inermediaries and "

Qs

other third-party providers as apgropriate
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Woifsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

40b Corruption risks associated with the countries ana
industries in which the Entity does business, directly | vor
or hrough intermediaries
40¢c Transactions, prooucts of services, including those
that Involve state-owned or siate-controlled entites | yee
or public officials
40d Corruption risks assoclated with gifts and
hospitality, hiringfinternships, charitable donations | yes
and political contnbutions
e Changes in business aclivilies that may mawenally
increase the Entity's comuplion rigk Yes
41 Does e Entty's internal audit flunction or other
independent thir¢ party cover ABC Policies and Yes
Procedures?
a2 DGes the Ently provioe mandsiory ABC raining 1. T e e |
42a Board and senior Commitiee Management Yes
42b 1stLine of Defence Yes
42c 2nd Line of Defence Yes
d2d 3rd Line of Defenca Yas
42e¢ Third partes o which specifc compliance actvites :
subject to ABC risk have been outsourced NotAppicatic
421 Non-employed workers as appropriate ,
(contractorsiconsultants) Not Appiicable
43 Does the Entity provide ABC training that is targeted 7
1 specific roles. responsibilites and actvises? b
44 Confirm that all responses provided in the above
Saection are representative of all the LE's branches Yes
dds ¥ N, clanfy wnich questions the differenca’s relate to
and the branchies that this applies to
45 Fappropriate, provide any additonal
Information/context o the answers in this section,
: INS PO ‘& PROCED TR TSN
48 Has the Entity documenied policies and procedures
consistent with applicable AML, CTF & Sanctions
regulasions and requirements to reasonably prevent.
detect and report: -
468 Money laundering Yes
46 b Terronst financing Yes
d6c Sanctions violalions Please select
47 Are the Entity’s policies and procedures updated at
least annually? Yes
48 Has the Entity chosen o compare its poiicies end
procedures against
48a U.S. Standards Yas
45 a1 I'Y, does the Enlity rétain a record of the resulis? | Yes
48b EU Standargs Yos
48 b1 IfY. coes the Entity retain a record of the resulis? | ves
49 Does he Enbly nave policies and procedures hat PR L =
49a Prohitit the opening and keeping of anonymous -
and fictitious named accounts Yes
43b Prohibit the opening and keeping of accounts for
unlicensed banks andlor NBFls Yes
43¢ T Prohibit dealing with ofer entiles hat provide .
banking services to unlicensed banks s
49d Prohibit accountsirelationships with sheli banxs Yes
ade Prohidit dealing with ancther enlity hat provides
services 1o shell banks Ves
aaf Prohibit opening and keeping of accounts for
Section 311 gesignated antities yes
49g Prohidbit opening and keeping of accounts for any of
unlicensed/unragulated reminance agents,
exchanges houses, casa de cambio, bureaux de Yes
change or money transfer agents
49 h Assess the risks of relasonships with domesic and
foreign PEPs, Including their family and closs Yas
associates
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W 9 Group Correspond

Banking Due Diligence Questionnaire {CBDDQ) V1.4

49i Define the process for escalating financial crime risk
Issues/potentially susplcious activity identified by Yoz
employees
49 Define the process, whare appropriate, for
terminaling existing customer relationships due 10 | yge
financial crime risk
a9k Define the procass for exiting clients for financial
crime reasons hiat applies across the entity, Yes
including foreign branches and afliates
491 Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek 10 re-astablish & Yes
relatonship
49 m Cutline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News | Ye5
49n Cutine the processes for the maintenance of
intarnal *watchlists* Yes
50 Has the Entty defined & risk tolerance ststemant or
similar document which defines a risk boundary Yas
around their business?
51 Does the Entity have record relention procedures that
comply with applicable laws? Yes
5ta 1Y, what is the relention pencd?
5 years or more
52 Confirm that all responses provided in the above v
Section are representative of all the LE's branches g
528 I N, clanfy which questions the diflerencess relate to
and the branchies that this applies o
53 Napgropriate, provide any additonal
information/coniext ko the answers in this section,
A . SANCTIO 5K ASSESSMENT e
54 Does the Entity's AML & CTF EWRA cover the
inherent risk components detailed below.
54a Client Yes
54b Product Yas
S54c Channel Yes
54d Geography Yas
55 Does the Enlity's AML & CTF EWRA cover fe e = R e TR S
controls efectveness components detailed below:

S5a Transacton Monitoring Yas
55b Cuslomer Due Diligence Yas
55¢ PEP ldentficalion Yas
55d Transaction Screening Yas
55e Name Screening against Adverse MediaNegative

News Yes
55¢ Training end Education Yas
559 Governance Yes
55h Management Information Yas
56 Has the Entity's AML & CTF EWRA been compleled

Yes

in e last 12 months?

568 if N, provide the date when the last AML 3 CTF
EWRA was compleled.

57 Dees bie Enbly's Sanchions EWRA cover tha inherent

fisk components dewiled below:
578 Client Yea
57Tb Product Yeu
57¢c Channel Yes
57d Geography Yes
58 Does the Entity’s Sancbons EVWRA cover the convols

effeciiveness components detalled below:

2 a Customer Due Diligance Ves
58b Govemnance Yas
58¢c List Management Yes
S8d Management Information Yes
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Woltsberg Group Correspondent Banking Due Diligence Questionaaics (CBDDQ) V14

S8e Name Screening Yes
X Transacton Screening Yoz
58 g Training and Educaton Yas
59 Has the Entity’s Sanctions EWRA been completed in
the last 12 months? Yes
598 If N, provide the date when the last Sanctions
EWRA was completed,
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Yos
60a N, clanfy which questions the difference/s celate 10
and the branchies that this applies to.
81 f appropriate, provide any additional
information/contex! 1o the answers in this secton
/  § ¢’ - ot
62 Does the Entity verity the identty of the customer? Yas
83 Do the Ensty’s policies and procedures set out when
COD must be completed, e.g. at the time of Yes
boarding or within 30 cays?
84 Which of e following does the Entity gather and ey e s
retain when conducting CDD? Selectalithatapply: | = =
64a Customer identfication Yes
D) Expected aclivily Yes
G64c Nature of business'employment Yes
64 d Ownership siructure Yes
640 Product usage Yes
641 Purpose and nature of relationship Yas
64 g Source of lunds Yas
64 h Source of wealth Yes
65 Ara each of the following identiied: = T T TR = __:_,m
65a Ultimate beneficial ownership Yes
85a1 Are ultimate benefcial owners verified? Yes
65b Authorised signatories (where applicadle) Yos
65¢c Koy controliers Y63
65d Other relevant partes Yos
66 What is the Entity’'s minimum (lowest) threshold
appled to beneficial ownership idgensfication? 0%
87 Does the due d-ifigom process result in customers
receiving a risk classificabon? Yes
67 a 1Y, what faclorsicrileria are used 1o getermine lh'e = - > EN
customer's risk classification? Select all that apply: = - G
67 al Product Usage Yos
67 82 Geography Yes
67 a3 Business Type/industry Yes
67 a4 Legal Ently type Yes
87 a5 Adverse Informaton Yes
67 ab Other (specify) NA
68 For high risk non-individual customers, is a sie wsita
part of your KYC process? Please salact
8B a IfY, is this at -~ =
68 al Onboarding Please salect
68 a2 KYC renewal Please select
68 a3 Trigger event Please salect
68 a4 Cther Please select
$S0ke Wyes. please specily "Othar Af ients, natural persons and legal entities including their benalicial owners, are dentified and
meair iganitly |s verieo basao on reliabie source documaents. Other relevant parties 10 the chant are
idenlified and consdecad pan of e CDD orocass In ine with our risk based approach.
689 Does the Entity have a risk based approach o
screening customers for Adverse MediaNegative Yes
News?
69a 'Y, is this at: 0 ) e YRR =S
69 at Onboarding Yeos
69 a2 KYC renawsl Yes
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Wolfsberg Group Correspondent Banking Duw Diligence Questonnaire (CBDDQ) V1.4

€69 a3 Trigger event Yes
70 Whatis th used by the Enti n for

M;‘,‘:. &??:No:gem :ye*‘?E o Jedkiz i o Comoination of automated and manual
7 Doss the Entity have a risk based approach to screaning

customers and connacted parties to determine whether| ves

they are PEPs, or controlled by PEPs?

Tia WY, is tis at a w@

71 a1 Onboarding Yes

71a2 KYC renewal Yas

71a3 Trigger event Yes

72 Whatis the method used by the Entity to screen PEPS? | Combination of aulomated and mancal
I Does the Entity have polices, procedures and processss
o review and escalate pomnligl maiches from screening Yes
customers and connected parties to detarmine whether
they are PEPs, or controlied by PEPs?

74 Is KYC renewed at defined fraquencies based on risk 3
rating (Perlodic Reviews)? "

Td4a if yas, select all hat apply: =i :.‘:ﬂ

74 at Less than one year Yes

T4 22 1-2 years Yos

Tdad 3 -4 years No

T4 ad 5 years or more No

T4 a5 Trigger-based or perpetual monitoring reviews Yes

74 a6 Other (Please spacify)

75 Does the Entity maintain and report melrics on current

and past periodic or trigger event due diligence Yes
reviews?

76 From the list below, which calegones of customaers or

industries are subject to EDD andior are restricled. or
prohibited by e Ensty's FCC programme?

76a Arms, defence, military Prohibted

76b Respondent Banks Do not have Ihs category of cusiomer o iIndustry

76 b IWEDD of restricled, does the EDD assessment

contain the elements as set out in the Wolfsberg Yas
Correspondent Banking Principles 20227

T6c Emzassies/Consulates Always subject 1o EDD

Téd Exvactve industnes Prohibited

Tée Gambiing customers Restricled

TEf General Trading Companies EDD on riss-bases approach

76g Manjuana-related Entties Prohibiled

76 h MSBMVTS customers Aesincted

761 Non-account customers EDD on nsk-based approach

76) Non-Government Organisations ECD on nisk-based approach

T6k Non-resident customers Always subject 10 EDD

761 Nudiear power Pronibites

TEm Payment Service Providers Restictea

76n PEPs Always subyect o ELO

760 PEP Closa AssoGales Always subject to EDD

76p PEP Ralatad Atways sutiect to EDD

76q Pracious metals and stones D0 not have this category of CusIomar of inoustry

T6r Red light businesses/Adult entertalnment Prohibted

76s Regulated charities Always sudject 1o EDD

76t Shell banks Pronibitag

T6u Travel and Tour Companies EDO on rnsk-dased spproach

76 v Unregulatea charities Prohiited

76w Usod Car Dealers EQD on rigk-08560 approach

76 x Virtual Asset Service Providers Proabited

T8y Other {specify)

" ¥resticted. provide details of the restricion Restiictions are defined by the bank's Intemal policy, which is 1 interT
and existing g9 N In The Repubic of Armenia. Restrictions may apply 10 Intemational
transtariracaipis, monihly turnaver, per transaction amount, aDIElY 10 parorm low-rsk ransactions
only, 8

78 Does EDD require senior business management ana/ Yo

or comphiance approval?
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Woaitsberg Group Correspondent Sanking Due Diligence Questionnaire (CBDOQ) V1.4

783 HY indicate who provides the approval: Soth
79 Does the Entity have specific procedures for
onboarding entites that handle client money such as | yag
lawyers, accountants, consultants, real estate agents?
80 Does the Entity parform an addisonal control or
quaiity review on clients subject 1o EDD? Yes
81 Confirm that all resp provided in the above
Section are representstive of all the LE's branches | %%
B1a IfN, clarify which questions the differencels relate o
and the branchies that this appiles to
82 If appropriate, provide any addisonal
Infarmation/contaxt to the answers in this section,
Y '—VTU G
83 Dogs the Enbty have nsk basad policies, procedures
and monitoring processes for the identification and Yes
raporting of suspicious activity?
B4 What is the methed used by the Entity to monitor iz
tor 8 adlivities? Combination of automated ang manual
84a If manual or combination selectad, specify what All interr trar Bt chacking, pass manual checking
type of ransactons are monitored manually
If automated or combination selected, are internal Both
84b system or vendor-sourced 100ls used?
84 b1 If Vendor-sourced tool” or Both' selected, whatis | Swin. Lexis Nexis
the name of the vendoritool?
84 b2 When was the ool last updated? <1 year
8403 Whaen was the automated Transacton Monitoring oLy
apphcation last calibratea?
85 Does the Entity have regulatory requirements o Yes
report SUSpICious transactions?
B5a If Y. does the Entity have policies, procedures and
processes o comply with suspicious transaction Yas
reporting requirements?
86 Doses the Entity have policies, procedures andg
processes to review and escalale matters arising from | Yes
the monitoring of customer transactions and activity?
87 Does the Entity have & data quality management
programme to ensure that complete data for all Yes
transactions are subject o monitoring?
83 Dces he Entity have processes in place to respond
to Request For Information (RFIs) from other entities | vas
In @ timaty manner?
89 Does the Entity have processes in place 1o send
Reguests for hformation (RFIs) to their customers in | ves
a8 imely manner?
20 Confirm that sll responses proviged in he above
Section ara reprasentative of ail the LE's branches Yes
9Wa N, darify which questions the differencess relate o
and the branchies that this applies to
9 Wapgropriate, provide any additonal
information/context to the answerss in this section.
M SPARENGY G i v 5o il a2 T e R
82 Does the Enlity aghere 10 the Wolfsberg Group x
Payment Transparency Standards? o
© The Wolsberg Group 2023 Page 9
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Woltsberg Group Correspondent Banking Due Diligence Questionaaire (CBDOQ) Vi4

informationicontext to the answers in this secton.

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, Inciuding with respect 1o
Its businass conducied with, or through accounts helc

atforeign financisl institutions?

93 Does the Entity have policies, procedures and
processes 1o comply with and have controls in place
o ensure compliance with:
93a FATF Recommendation 16 Yes
93b Local Regulations Yes
93 b1 ¥Y, specify the regulation
93¢ IfN, explain
94 Does the Entity have controls to support the inclusion
of required and accurale originalor information in Yes
cross border payment messages?
95 Does the Entity have controls to support the inclusion
of required beneficiary information cross-border Yes
|payment messages?
95a If Y. does the Entity have procedures 1o include
beneficary address including country In cross Yes
border paymenis?
98 Confirm Biat all responses provided in the above v
Section are representative of all the LE's branches o
968 ' N, clanty which queslions the differencea/s relate 10
and the branch/es that this applies 10.
97 Il appropriate, provide any additional

Yeos

Does the Entity have policies, procedures, or other
conlrols reasonably designed o prevent the use of
another entity's accounts or services in a manner

ing the other enlity 1o viclate sanctons
prohibitions applicable 1o the other entity (including
|prohibizons within the other entity’s locsl jurisdiction)?

Yes

100

Does the Enlity have policies, proceduras or other
conlrols reasonably designed % prohibit and/or
delect actions taken 1o evade applicable sanctions
{prchibisons, such as stnpping, or the resubmission
andior masking, of sancions relevant informason in
cross border ransactions?

Yos

101

Does the Enlity screen its customers, including
peneficial ownersnip information collected by the
Ensty, during onboarding and regulary thereafier
against Sanctions Lisis?

102

What is the method used by the Enbty for sanctions
screening?

Automated

1022

If"automated’ or Both automated and manual
selected:

102 a1

Are internal system of vendor-sourcad tools used?

Vandor-sourced 1o0is

102 a1a

F & ‘vendor-sourcad tool' or 'both’ selected, what
is the name of the vendoriiool?

Swifl. Nexis Lexis

102 a2

When did you Iast test the effectiveness (of inding
trve matches) and completeness (lack of missing
data) of the malching configuration of the
sutomatad tool? (f 'Other please explain in
Question 110)

Please salect

103

Daes the Entity screen all sanctions relevant data,
intluding at a minimum, entity and location
information, contained in cross border ransactions
against Sanctions Lists?

Yes

104

What is the method used by the Entity?

Automalec
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Wolfs berg Group Correspondent Barking Dus Diligence Questionnaire (CBOOQ) V14

105 Does the Entity have a data quality management
programme to ensure that complete data for all Yes
ransactons are subject to sanclions screening?
106 Select the Sanctions Lists usad by the Enlity in its
SaNCYONS SCreening processes: R
onsolid nited Nations Security Council .
. ganaon::l:t‘:u;f o Used for screening customers and beneficial ownars and for fitering lransactional data
1060 United Siates Depariment of the Treasury's Ofce of
Foreign Assescznnl (OFAC) Y Used for screening cusiomars and bensficial owners and for fieding transactional data
106¢c ?ﬂiw )of Financial Sanclions Implementaton HMT s Ry s 2 0 for eding ordl déta
106 d European Union Consolidated List (EU) Usad for scresning customers and banalicial owners and for fitanng transactional dats
106 e Lists maintained by other G7 member counties Used for scresning customers and banalicial owners and for filtering transaclional data
108t Cener (specfy) List proviged by Cenral Bank of Armenia, Used for screening cusiomens and baneficial owners.
and for filleding ransactional cata
107 When regulatory authorties maks updates to their c;f‘ a3
Sanctions list, how many business days befora the B i M
enlity updates their active manual and/or automated L g B el laee A
$creening systems against: % 5" j; {i‘
1072 Customer Data Same day 1o 2 business days
107 b Transactions Same day 10 2 DusIness 0ays
108 Coes the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countresiragions against which UN. OFAC. | no
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided In the above v
Section are representative of all the LE's branches "
109a If N, clanfy which questons the difference/s relale 1o
and the branchies that this applies to.
110 If appropriate, provide any additional
Iinformationicontaxt 10 he answars In this section,
: R LS R R e S e
111 Does the Entity provide mandatory lraining, which
includes:
111a ldentfication and reporting of ransactons o v
govemnment authorites s
b Examples of difierent forms of money laundenng,
lerrorist inancing and sanctons viclatons relevant
for he types of products and services offered Yes
1M1e Internal policies for controlling money laundenng
terrorist financing and sanctions violations Yeos
1114d New igsues that occur in the market, @.9. significant
reguistory actions or new regulatons Yae
111e Conduct and Culre Yes
1111 Fraud Yes
12 Is the above mandatory training proviced 10 TR e e o _;»r_.m
1128 Board and Senlor Committee Management Yes
112b 181 Line of Defence Yas
112¢c 2nd Lins of Defence Yes
112d 3rd Line of Defence Yes
112e Third partes to which specific FCC aclivites have . |
been outsourced Not Appiicabie
12¢ Non-employed workers (contractors/consultants) Not applicabie
13 Does the Entity provide AML, CTF & Sanctions traning
that is targeted to spedific roles, responsibilities and Yeos
high-risk products, servicas and activities?
114 Does the Entty provide cuslomised training for AML, v
CTF and Sanctions staf®? i~
1142 1Y, how frequently is rraining delivered? Annualy
115 Confirm that all responses prowdad in the above e
Secvon are repraseniative of alf the LE's branches
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115a

and the branchies that this apolies o,

TN, cianfy which questons the difierence’s relate 1o

116

If appropriale. prowide any additional
informationicontext 1o the answers in this saction,

Doos the Enlity have a program wide riek based
Quality Assurance prog for financial crime
(separste from the independent Audit function)?

L e S i

Yes

118

Dows the Ent‘ly have a program wide risk based
Compliance Testing process (separate from the
Independent Audit function)?

Yes

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Yes

1193

and the branch/es that this applies o,

IfN, clarify which questions the difference/s relate 10

120

¥ appropniate, provide any additional
Information/context to the answers in this secton,

in addbon ) ns by the gornenl

information/context o the answers in this section,

supervisorsiregulators, coes the Entity have an
Internal audit function. a testing function or other
incependent third party, or both, that assesses FCC Yes
AML, CTF, ABC, Fraud and Sanctions policies and
|practices on a regular basis?
122 Fow ofien 18 the Entily Buciled on It8 AML, CTF, ABC.
Fraud and Sanctions programme by the following:
122a Internal Augit Department
122b External Third Party
123 |Coes the intemal avdit function or other independent
third party cover the following areas:
1232 AML. CTF, ABC, Fraud and Sanclions policy and
procedures
1230 Enterprise Wide Risk Assessment Yes
123¢ Govemnance Yes
123 d KYC/COD/EDD and underying methodologies Yes
123 ¢ Name Screening & List Management Yas
123 f ReporingMelrics & Management Informaton Yes
123 g Suspicious Activity Filing Yes
123 h Technology Yes
1231 Transaction Moaitoring Yes
123 Transaction Screening including for sanctions Yes
123 k Training & Education Yes
1231 Other (specify)
124 Are adverse findings from internal & external audit
racked to completion and assessed for adequacy Yes
and completeness?
125 Confirm that all responses provided in the above J 7
seciion are representative of all he LE's branches Lo
1252 M N, darily which questons the diferencels relats o
and the branchies that this epphies to.
126 If appropriate, provide any acdisonal

Does the Entty have policies ir; pit;oo addressing

for preventing & detecting fraud?

fraud nsk? Yes
128 Does the Entity have a deds d icam responsidle Yia
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T 129 Does the Entity have real time monitoring 1o detect N
fraud?
130 Do the Entlys processes include gamering

additonal information o support its fraud convols, for | ves
example: IP address, GPS location, andfor davice ID?

131 Confirm that all responses provided in the above ¥
seciion are representative of all the LE's branches o
131a I N, clarify which questions the diference’s relate to

and the branchles thal this apphies to.

132 W appropriate, provide any addisonal
information/context 1o the answers in this section.

Reclaration Statement

Wolrsberg Group Comesponcant Banking Due Dilgence Quessomnaire 2023 (CBODQ V1.4)
Declaration Statement (To be signed by Global Head of Carrespondent Banking or eguivalsnt position hoider AND Group Monay Laundering Preventon Officer, Giobal Head of
Ant Money Laundering, Chinf Compliance Officer, Global Head of Financial Crimes Compliance OR equivaiant]

ARARATBANK OJSC {Financial Insthution nama) is fuly committed 1o the fight against financial crime and makes
avery eMort 10 reman in Iul comolance with sl appicadle Snancial crime laws, raguistions and standards in all of me ursdictions in which i does business and holds accounts.

The Financad Institution understands the critical mportance of having effective and susiainable conols 1o comdat financial crma in order to protect its reputation and 10 meet 1s
legal and regulatory oblgations.

The Financidl Instilution recognises the importance of ransparency regarding p&les 10 ransactons in mernatonal payments and Nas adopted/is committed 1o adopling these
standards

Tne Financial Institution further certhies & complies with / is working 10 comply with the Wollsberg Correspondant Banking Principies and the Wolfsberg Trade Finance Principies.
The information provided in ths Wolisberg CBDDG will be kept cusrent and will be updaled no less frequanty than every aighteen months,

The Financial instilution commis to fe accurate supplemental Information on & tmely bass.,

. _Mner Grigoryan {Global Head of Correspondent Banking or equivalent), certFy that | have read and understood this declaration, that
e anawars provided in this Wollsberg CBDDA are comolete and correct 10 my honest deliel, and that | am authorised 1o execiute this deckaration on behalf of the Financial
Institution.

|, __Grigor Veziryan

20 August 2023

28 August 2023
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