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Assistance Insurance contract number TR/493000 2019
SECTION 1: The Certificate of Insurance PUIPVL 1. Uywhnjwgpnipjwu JYwywghp
1.1 This Certificate is a contract of insurance. 1.1 Unyu Uwwhnjwgpnipjwu YYwywaghpp
This document contains the details of the hwunhuwunu £ wywhnjwgpnipjuwt wwjdwuwaghp:
cover, and the terms, conditions and Muwydwuwghpp  Ubpwnnud E jnipwpwtgnip
exclusions relating to each Cardholder, and Lwpunwwhpngop npwdwnpynn wwwhnjwgpwlwu
is the basis upon which all claims will be dwdynyeh dwupwdwuubnp, Ywunuubpp,

settled.
1.2 In consideration of payment of the premium
by the Policyholder, the Cardholder is
entitled to payment of Benefits and Services
under this Certificate, during the Period of
Insurance, within the geographical limits,
subject to the terms, conditions and
exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is
authorised by the Prudential Regulation
Authority (PRA) and regulated by the PRA
and the Financial Conduct Authority,
reference number 202761. The Financial
Conduct Authority registered address is 25
The North Colonnade, Canary Wharf, London
E14 5HS, United Kingdom.

1.4 The Services are either provided or arranged
by International SOS. In certain cases,
where International SOS arrange assistance
Services, the cost of such Services must be
borne by the Cardholder.

1.5 This Certificate is regulated in compliance
with the RA legislation. All disputes arising
from the Policy, unless settled through
negotiations, shall be resolved in compliance

with the RA legislation.

SECTION 2: MEANING OF WORDS

The following words or expressions shown below
appear in bold in this Certificate and have the
following meanings wherever they appear

Accident shall mean any sudden, unexpected,
external and violent and specific event which occurs at
an identifiable point in time and place during a
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Journey which results in Bodily Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed
for political, religious, ideological or similar purposes
or reasons including the intention to influence any
government and/or to put the public, or any section of
the public, in fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the
Cardholder is responsible and which are taken by
the Cardholder on a Journey or acquired by the
Cardholder during a Journey. Baggage shall include
Jewellery and Valuables.

Benefits shall mean the Benefits supplied by Insurer
under the terms and conditions of this Certificate, as
set out in sections 7 to 14 inclusive.

Bodily Injury shall mean identifiable physical injury
or death, which is caused by an Accident.

Card shall mean a Card issued pursuant to the
Client’'s Card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76
(seventy six) years old who is a holder of a Super
Premium or Young Professional Card issued by the
Client bearing Bank Identification Number (BIN)
(361513 for Diners Club Super Premium Cards and
361512 for Diners Club Young Professional Cards),
and will include any Family who are all travelling with
him/ her on a Journey from his/her Principal Country
of Residence with pre-assigned ticketing.

Certificate shall mean this certificate of Insurance.
Common Carrier shall mean any public transport by

road, rail, sea or air with a licensed carrier operating
a regular and/or charter passenger service.
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Compulsory Inclusion shall mean the automatic
provision of Benefits and Services to the
Cardholders where the Benefits and Services are
not offered on an optional basis.

Client shall mean ARARATBANK OJSC.

Crawford and Company - see ISLAB LLC

Default shall mean any breach of the obligations of
either Party or any act, omission, negligent act or
statement of either Party, its employees, agents or
sub-contractors and in respect of which liability arises
from the defaulting Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the
Cardholder who are:
i) unmarried, and;
i)  living with such Cardholder (unless living
elsewhere whilst in full time education), and;

iii) under 19 years of age (or under 24 years of
age if in full time education)
Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a
licensed carrier operating a regular and/or charter
passenger service.

Effective Date - as stated in the clause 5 of the
Contract (Period).

Expiry Date - as stated in the clause 5 of the
Contract (Period).

Family shall mean the Spouse and Dependent
Children of the holder of the Card.

Hi-jack shall mean unlawful seizure or wrongful
exercise of control of an aircraft or conveyance, or
the crew thereof.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
practitioner and agreed by an International SOS
Physician.

International SOS (shall mean International SOS
Assistance (UK) Ltd, Building 4, Chiswick Park, 566
Chiswick High Road, London, W4 5YE, United
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Kingdom) or (Assistance Centre to be specified
dependant on territory of the risk.)

International SOS Physician shall mean the
physicians nominated by the International SOS
assistance centres throughout the world.

ISLAB LLC (RusSurvey®) - in association with
Crawford & Company, Sadovnicheskaya Str., 24, bldg.
3, Moscow, Russia 115035. The third-party
administrator  (TPA) is an organization that
administration and processes insurance claims in
accordance with the Terms and Conditions of this
Certificate. Processing of incoming applications for
payment, checking a set of documents and include the
claim into electronic claim processing system
(eclaims).

Jewellery and Valuables shall mean items composed
of gold, silver or other precious metals or semi-
precious stones, furs, curios, works of fine art and
photographic equipment only.

Journey shall mean the first 90 days of any trip
falling entirely within the Period of Insurance, for
travel on a Domestic Common Carrier or Common
Carrier. The Journey shall be deemed to have
begun with the Cardholder's departure from the
home where such Cardholder normally resides and
shall have ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot
at or above the ankle and includes permanent total
and irrecoverable loss of use of hand, arm, foot or
leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's
Principal Country of Residence for hospital,
surgical or other diagnostic or remedial treatment
given or prescribed by a qualified medical
practitioner.

Money shall mean coins, bank notes, postal and
Money orders, signed travellers and other cheques,
letters of credit, travel tickets, credit cards, petrol
coupons and other coupons.

Party shall

reinsurance

mean a party to this contract of
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Permanent Total Disablement

Where the Cardholder is gainfully employed

Shall mean disablement which medical evidence
confirms, will prevent the Cardholder from engaging
in any gainful occupation for at least 12 (twelve)
months and will in all probability entirely prevent the
Cardholder from engaging in any gainful occupation
whatsoever for the remainder of his/her life.

Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in
all probability entirely prevent the Cardholder from
engaging in any and every occupation whatsoever for
the remainder of his/her life.

Period of Insurance This Contract comes into effect
from June 13, 2019 and for each Cardholder is valid
365 days from the Card “valid from” date both days
inclusive at Yerevan time.

Pre-existing Health Disorder or Condition shall
mean any lllness, defect, physical infirmity or
condition, including sequelae or complications thereof
that in the opinion of a qualified medical practitioner
appointed by International SOS can reasonably be
related thereto or for which the Cardholder is
receiving or has received medical treatment, advice or
investigation prior to the Journey or for which the
Cardholder is receiving or has received medical
treatment, advice or investigation from a doctor,
dentist, chiropractor, physiotherapist or naturopath
prior to the Journey. This includes chronic or
ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall mean that
country in which the Cardholders has his/her
Principal place of residence. Immediate Family
assumes the nationality of the Cardholder for the
purposes of this reinsurance. In the event of dual
nationality, the Cardholder assumes the nationality of
their Principal Country of Residence for the purposes
and for the duration of this reinsurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law,
daughter, daughter-in-law, son, son-in-law, (including
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legally adopted daughter or son), brother, brother-in-
law, sister, sister-in-law, grandfather, grandmother,
grandson, granddaughter or fiancée) of a
Cardholder.

Serious Medical Condition shall mean a condition,
which in the opinion of an International SOS
Physician requires emergency medical treatment to
avoid death or serious impairment to the
Cardholder’s health. In determining whether such a
condition exists, the International SOS physician may
consider the Cardholder’s geographical location, the
nature of the medical emergency and the local
availability of appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency Services to be provided by
International SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder’s legal
wife/husband or, if the Cardholder is not married,
the Cardholder’s common law partner who has
cohabited with the Cardholder at the same address
for a continuous period of at least 1(one) year prior to
the Journey.
Insurer/We/ Us
Insurance CJSC
Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer
games, handheld consoles/computers and games,
iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding  winter  sports  equipment) and
photographic equipment only.

shall mean INGO ARMENIA

SECTION 3: GEOGRAPHICAL LIMITS

3.1 The Services and Benefits described in this
Certificate are provided on a worldwide
basis.

SECTION 4: ELIGIBILITY
4.1 Only those Cardholders who are not yet 76
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(seventy six) years old on the Effective Date
or renewal date shall be eligible for Benefits
and/or Services under this insurance.

4.2 The Cardholder is eligible for the Benefits
and/or Services in accordance with the terms
and conditions of this Certificate or any
other eligibility criteria set by the Client in
writing with the prior agreement from
Insurer and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory
Inclusion basis.

SECTION 5: PERIOD OF INSURANCE

51 This Certificate shall commence on the
Effective Date and shall be in force until the
Expiry Date.

5.2 Any Party may immediately terminate this
Certificate on written notice to the other
Party in the event that:

(i) the other Party shall be in Default of
the performance or observance of
any material covenants or provisions
hereof and such Party shall have
failed to remedy such default or
breach within 30 days after receiving
written notice of such default or
breach; or

(ii) any material representation or
warranty made by the other Party is
false or untrue when made; or

(iii) the other Party shall make a general
assignment for the benefit of
creditors or a resolution is passed or
a petition is presented against the
other Party for liquidation, winding-
up or dissolution or for the
appointment of a liquidator, receiver,
trustee, judicial manager or similar
official of all or a substantial part of
its assets or if execution or any form
of action is levied or taken against any
of its assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of
all future liabilities as at the date of
termination  or  expiry, whichever s
applicable.
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5.4

5.5

5.6

All Cardholders are entitled to the Benefits
and Services from the date of activation of
their Card account or the date the
Cardholder has been notified to Insurer,
whichever comes later and subject to the
appropriate premium having being paid to
Insurer.

The entitlement to Benefits and Services will
cease automatically on the date Insurer
receive written notification of the deletion of
the Cardholder or the termination of the
Cardholder’s Diners Club Supper Premium
or Diners Club Young Professional card
account, whichever comes first.

A Cardholder’s eligibility for the Benefits

and Services shall cease on the earliest of:

(h the date the Cardholder is no longer
eligible for the Benefits and Services
pursuant to this Certificate; or

(i) the Date of Termination or Expiry
Date, whichever occurs first

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1

6.2
6.2.1

Assistance Services

International SOS will provide various
medical and travel assistance Services to the
Cardholder. Those Services provided
directly by International SOS are covered
under the terms of this Certificate, subject
to the Premium having been paid. Where a
third party, such as a physician or courier, is
utilised the provision of such Services is at
the expense of the Cardholder, unless such
costs are covered under the terms of this
Certificate.

International SOS Services

Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by
telephone,  including  information  on
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inoculation  requirements  for  travel. ubpwnyw Swuwwwphnpnnijwu hwdwn
International SOS will also provide wwhwuoynn  wwwnyjwuwnnwubiph  Jbpwpbipjug
information on travel visas. It must be noted nbnGYwwynie)niup: “huptipub)ou) unu”
that any such advice is inevitably limited by puybpnuentup uwl Yupwdwnpp
the circumstances and International SOS wnbnbGywwnynipiniu Swuwwwphnpnwywu

cannot be held liable for errors.

6.2.2  Service Provider referral

If contacted, International SOS will provide
to the Cardholder contact details for medical
or legal service providers, including
physicians, dentists, lawyers, legal
practitioners, interpreters, hospitals and
other relevant persons or institutions. In
such cases, whilst International SOS
exercises care and diligence in selecting the
providers, does not provide the actual advice
and is not responsible for the advice given or
the outcome thereof. Further, unless the cost
of the provision of the actual Services by
third parties are covered by this Certificate,
they must be borne separately by the
Cardholder.

6.2.3 Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of
health, subject to any and all obligations in
respect of confidentiality and relevant
authorisation.

6.2.4 Cardholder support

In the event that International SOS is
contacted to report a lost or stolen Card or
for account queries, International SOS shall
contact the Policyholder’s customers service
line as soon as practicable.

6.2.5 Guarantee of Payment

Yntuppnbtighwy/Confidential
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If covered under the terms of this Mujdwuwagpny uwhdwujwd nbwpbnnid
Certificate, International SOS  will “hupbinubjpu; UNU” puybpnuyeniup Yepwotuwynpp
guarantee or pay any required hospital Ywd  YJéwph gwulwgwsd  hnuwyhunwjwgdwu

admittance behalf of a
Cardholder.

Third Party Services

In the event of an emergency where, either
the Cardholder cannot be adequately
assessed by telephone for  possible
evacuation, or the Cardholder cannot be
moved and local medical treatment s
unavailable, International SOS will, send aa
appropriately qualified medical practitioner to
the Cardholder. International SOS will not
pay for the costs of such Services unless
covered under the terms of this Certificate.

deposit  on

International SOS will arrange to have
delivered to the Cardholder essential
medicine, drugs, medical supplies or medical
equipment that are necessary for a
Cardholder’s care and/or treatment but
which are not available at the Cardholder’s
location.  The delivery of such medicine,
drugs and medical supplies will be subject to
the laws and regulations applicable locally.
International SOS will not pay for the costs
of such medicine, drugs or medical supplies
and any delivery costs thereof unless covered
under the terms of this Certificate.

SECTION 7: EMERGENCY MEDICAL, EVACUATION
& REPATRIATION EXPENSES

7.1

7.2

7.2.1

Medical Expenses

If a Cardholder incurs Medical Expenses
whilst on a Journey as the direct result of the
Cardholder sustaining Bodily Injury or
suffering an lllness, the Insurer will make a
payment to the Cardholder in respect of
such expenses up to the limit shown in
Section 14 of this Certificate.

Emergency Evacuation
Expenses

In the event that a Cardholder sustains
Bodily Injury or suffers an lllness whilst on a
Journey, and the Cardholder is in a Serious

and Repatriation
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7.2.2

7.2.3

7.2.4

7.3

7.4
7.4.1

Medical Condition, and in the opinion of
International SOS such arrangements are
necessary on medical grounds, International
SOS will arrange for the transportation for
moving the Cardholder to the nearest
hospital where appropriate medical care is
available or International SOS will arrange
for the repatriation of the Cardholder to the
Principal Country of Residence.

If required, International SOS will also
arrange for the provision of appropriate
communication and linguistic capabilities,
mobile medical equipment and a medical
escort.

International SOS reserves the right to
decide whether the Cardholder’s medical
condition is sufficiently serious to warrant an
emergency medical evacuation. International
SOS further reserves the right to decide the
place to which the Cardholder shall be
evacuated to and the means or method by
which such evacuation will be carried out
having taken into account all the assessed
facts and  circumstances  of  which
International SOS is aware at the relevant
time.

International SOS reserves the right to
decide the means or method by which such
repatriation will be carried out having taken
into account all the assessed facts and
circumstances of which International SOS is
aware at the relevant time.

Transportation of Mortal Remains

In the case of death of a Cardholder whilst
on a Journey outside the Principal Country
of Residence, International SOS will
arrange for transporting the Cardholder’s
mortal remains from the place of death to any
location as may be reasonably selected by the
Cardholder's legal personal representative.
Transportation to join a Cardholder
International SOS will arrange an economy
class return ticket for a person chosen by the
Cardholder to join the Cardholder who has
been or will be hospitalised outside the
Principal Country of Residence as a result
of Bodily Injury or lliness for a period in
excess of 7 (seven) consecutive days, subject
to International SOS’ prior approval and
only when judged necessary by International
SOS on medical and compassionate grounds.

Yntuppnbtighwy/Confidential

Swuwwwphnpnnipjwu pupwgpnud b gquuynud |
Lnipg pdolwlwu  hpwyhbwynd b “hupbpub)ou;
unu” puybipnygywu  Ywpdhpny wuhpwdtion |
pdolwlwt  dhowdwinieinu, “hupbpubpu UNU”
pulybpniginiup  Yuqdwybipwynwd £ Lwpunwwnppng

wbnwihnfundp  hwdwywwwujuwt  pdolwlwu
oqunipyntt nnpwdwnpnn  dnnwlw hhjwunwung
Ywd  Pwpunwwhpng  Ybpwnwpdp - Japghuhu

<hduwwu puwynipywt Gpyhn:

7.2.2Uuhpwdtignnipjwt nbwpnd “hupbpubpu; UNU”

puytipniejniup Yuqgdwybpwnud N uwl
hwlwwwwnwufuwu hwnnpnwygdwu i
Ihugyhuwnhly, 2undwljwu pd2wlwu
uwppwynpnwubph b pdolwlwu  ninblygnpnh

Swnuwjniejniutbiph npwdwnpndp:

7.2.3“hupbipubjpu; UNU” puytpnyeintup hpwyniup niup

dhwynndwuhnpbu npnok, [cly] wnrynp
Lwpunwwnhpng - pdolwlwu Yhtwlyp - pwydwpwn
swihn |ntpe £ onwy pdolwlwt  inbnwihnfund

hpwlywuwgubint  hwdwp:  “hupbpubpu;  UNU”
pulpnugniup lhhpwy hpwyniup niup
dhwynndwuhnpbu npnob| Lwpwwinhpnyg

nbnwihnfudwu ujpp, htuswybiu twl thnfuwnpdwu
dhongubipp’ hwayh wnubny pninp wnyw thwuwnbipp
W hwugqwdwuputipp, npnug dwuht “hupbnpubijug
unu” puybpnieiniup by £ wndjw] wwhhu:

7.2.4“hupbpubjpu; UNU” puybpnyesyniuu hpwyniup niup

dhwynndwuhnpbu npnob| Lwpwnwwinhpnyp
hwpGuwnwpdnypwt  tywwwyny  Yhpwnynn
thnfuwnpdwu Jdhongubipp' hwodh wnubing pninp
wnw thwunbpp b hwuqwdwupubpp, npnug
dwuhtu “hupbpubpu UNU” puybpnyeniup wnbinuy
£ wnyjw) wwhhu:

7.3 Ugniuh nbnwihnfunie)niu

<hduwywit puwyniejw ywyphg nnipu
Awuwwwphnpnnpjwt  pupwgpnd  Lwpuwunhpng
dwhywu nbwpnid “hupbtiput)ou] unu”

puybpnieniup  Ywaqdwybpynud £ Pwpunwwnhpng
wéniup  nbinwtnfunieniup dJwhjwtu Jwyphg tpw
ophtwlwt  wudtwlwu ubplywjwgnigsh  Ynndhg
u2dwd gwuugwd fubjwdhun Jwyn:

7.4 Pwpunwwnhpnotu wygkinygjwu dwiuubip
7.4.1 “huptipubijpu; UNU” puybpnigniup npwdwnpnud

Eynund Ywpgh dbYy Gpyynnd nindu Lwpunwnhpng
Ynndhg puwnpywd wudhu, hpbu wghbine hwdwp,
Gpp Pwpunwwbpp  hnuyhwnwwgyty £ Jud
hnuwhunwwgybint £t <pduwlwu  puwynyejw
Gpuppg nnipu Uwpduwlwyu Juwudwséph Yud
hhjwunnipjwu wwwbwnny' pwgwnnipjwdp
hnuwhwnwwgdwt wnweoht 7 (jne) 2wnpniuwlwlwu
opbph:  Ldwu  wjgbngjwt  wuhpwdtipuinie)niup
npnadnd £ “hupbipubpu  UNU”  puybipniyejwut



Uowlgnipjwt wwwhnjwgnpnigjwt wywjdwuwghp rhy TR/493000

2019

Assistance Insurance contract number TR/493000

7.5
7.5.1

Return of Dependent Children

If Dependent Children are left unattended
as a result of a Cardholder's Bodily Injury
or lllness whilst on a Journey, International
SOS will arrange the transportation for such
Dependent Children by Common Carrier
to their normal place of residence. Qualified
attendants will be provided when deemed
appropriate by International SOS.

Specific Exclusions Applying To Section 7

7.6 In addition to the General Exclusions, the
following treatment, items, conditions,
activities and their related or consequential
expenses are specifically excluded from the
cover provided by this section:

(i) Expenses incurred after 12 (twelve)
months from the date of the Accident
or first manifestation of lliness;
Dental expenses unless incurred as a
result of an lliness or Bodily Injury;
Optical expenses
Treatment provided other than by a
qualified medical practitioner;
Expenses  incurred  within
Principal Country of Residence;
Expenses incurred which are non-
medical in nature such as telephone
calls, newspapers;

Services rendered without the
authorisation and/or intervention of
International SOS;

Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS,
had not occurred;

Elective cosmetic surgery;

Expenses incurred for treatment not
verified by a medical report;

Expenses for treatment that an
International SOs Physician
considers are not medically necessary
whilst on a Journey and can be
treated on the Cardholder’s return
to their Principal Country of
Residence;

the

(vii)

(viii)
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(xii)  Expenses  incurred  where the
Cardholder in the opinion of the
International SOS Physician is
physically able to return to his/her
Principal Country of Residence
seated as a normal passenger and

without medical escort.

SECTION 8: PERSONAL ACCIDENT COVER

8.1 FULL TRIP (that is at all times during the
Journey)

8.1.1 If a Cardholder sustains Bodily Injury
during a Journey and independently of any
other cause such Bodily Injury results in the
death, total and irrecoverable loss of sight in
one or both eyes or Loss of Limb or
Permanent Total Disablement of the
Cardholder within 12 (twelve) months of the
date of the Accident, the Insurer will pay to
the Cardholder, or such person as may be
selected by the Cardholder’'s legal personal
representative(s), the sum detailed in Section
14 of this Certificate.

In respect of the cover provided under
Section 8.1.1 the Journey shall be deemed to
have begun with the Cardholders departure
from home where such Cardholder normally
resides and shall end upon return to that
home.

COMMON CARRIER

If during a Journey a Cardholder sustains
Bodily Injury during the operative time below
where at least 50% of the fare or hire charge
has been charged to the Cardholder's Card
and independently of any other cause such
Bodily Injury results in the death, total and
irrecoverable loss of sight in one or both eyes
or Loss of Limb or Permanent Total
Disablement of the Cardholder within 12
(twelve) months of the date of the Accident
the Insurer will pay to the Cardholder, or
such person as may be selected by the
Cardholder's legal personal
representative(s), the sum detailed in Section
14 of this Certificate.

8.1.2

8.2.
8.2.1

8.2.2 In respect of the cover provided under
Section 8.2.1 the Journey shall be deemed to
have begun when the Cardholder enters an

airport, seaport, railway or road station for
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the purpose of boarding common carrier for dhonghg hotigdwt wwhhu:
which the Card has been used in advance to
purchase a ticket and ends upon
disembarkation from such Common Carrier.

8.3 DOMESTIC COMMON CARRIER 8.3 SENULUL <ULNU3hL PNRUUHUUNRNS

8.3.1 If during a Journey a Cardholder sustains 8.3.1 Grb Bwuwwwphnpnnipjwu pupwgpnid
Bodily Injury whilst boarding, travelling in or Lwpunwwnbpp Ypnd £ Uwpduwhwt  Juwujwdp
whilst alighting from any Domestic Common Stnwlwt hwupwiht thnfuwnpwdheng, Ubipwnjwy
Carrier conveyance, including a hired motor Jupdwlw|Jwd wywnndbpbuw Luwnbini,
vehicle, for which at least 50% of the fare or ninunpnipiwu  Ywd  heoubint  pupwgpnid L
hire charge has been charged to the thnfjunpnudubiph - b Jwpdwlwinipiwt  dwluubiph
Cardholder’'s Card and independently of any wnudwqt 50% déwpdb) £ Lwpnmwwnmhpng Pwpuinhg
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one or both eyes or Loss of Limb or Muwwuwhwphg 12 wdujw pupwgpnd hwugbgunid
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14 of this Certificate. ubpywjwgnigshu unyu Mwjdwuwgph Pwdhu 14-ny

Uwhuwwnbujwd gnidwpp
8.3.2 In respect of the cover provided under 8.3.2 8.3.1 Ytwnny twfuwwnbuwd dwdynypep ulund £

Section 8.3.1 the Journey shall be deemed to
have begun when the Cardholder enters an
airport, seaport, railway or road station for
the purpose of boarding domestic common
carrier for which the Card has been used in
advance to purchase a ticket and ends upon
disembarkation  from  such  Domestic
Common Carrier.

Specific _Exclusions Applying To Section 8

8.4 In addition to the General Exclusions, the
following  treatment, items, conditions,
activities and their related or consequential
expenses are excluded from the cover
provided by this section:

Bodily Injury which would have still
been payable if the event giving rise
to the intervention of International
SOS had not occurred;

More than one claim under this
Section 8 in connection with the same
Accident;

Medical or surgical treatment except
where Bodily Injury renders such
treatment as necessary; and

Bodily Injury sustained other than
whilst the Cardholder is on a
Journey;
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SECTION 9: HOSPITAL DAILY BENEFIT

9.1 If a Cardholder sustains Bodily Injury or
lliness during a Journey which results in the
in- patient hospitalisation of the Cardholder,
the Insurer will pay to the Cardholder or
such person as may be selected by the
Cardholder's legal personal
representative(s), the sum detailed in Section
14 of this Certificate, per day, up to a
maximum of 30 (thirty) days.

Specific Exclusions Applying To Section 9

9.2 In addition to the General Exclusions, the
following  treatment, items, conditions,
activities and their related or consequential
expenses are specifically excluded from the
cover provided by this Section:

(i) Services rendered without the
authorisation and/or intervention of
International SOS;

Cases of minor lllness or Bodily
Injury, which in the opinion of the
International SOS Physician can be
adequately treated locally, and which
do not prevent the Cardholder from
continuing their travels or work;

(i)

(iii) Payment of benefit where a
Cardholder is suffering from
sickness or disease not directly

resulting from a valid claim for

Bodily Injury or llIness;

Payment of benefit in respect of the

first 48 (forty eight) hours of

hospitalisation unless the period of

hospitalisation exceeds 48 (forty

eight) hours; being the Excess as

stated in Section 14.

Elective cosmetic surgery;

Payment of benefit arising after 12

(twelve) months from the date of the

Accident or first manifestation of

lliness;

Payment of benefit in respect of

hospitalisation within the Principal
Country of

(vi)

(vii)

Residence;

Payment of benefit in respect of
hospitalisation where treatment is not
verified by a medical report.

(viii)

SECTION 10: PERSONAL LIABILITY

10.1 If whilst on a Journey the Cardholder is
involved in an incident which results in him or
her becoming legally liable to pay damages or
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10.2

costs in respect of Bodily Injury and/or
accidental loss of or damage to material
property belonging to any third party then
the Insurer will pay to the Cardholder
against all sums which they shall become
legally liable to pay to a third party claimant
up to the limit specified in Section 14 of this

Certificate.

The limit shown in Section 14 of this
Certificate includes the Cardholder's costs
and expenses incurred with the prior written
approval of Insurer.

Special Conditions:-

10.3

(i) The liability of the Insurer for all sums
payable by the Cardholder under this section
shall not exceed the limits shown in Section 14
of this Certificate;

(i) The Cardholder shall give immediate
notice to the Insurer of any occurrence for
which there may be liability under this section
and shall provide the Insurer with such
particulars and information as the Insurer
may require and shall forward to the Insurer
immediately on receipt any letter, writ,
summons and process and shall advise the
Insurer in  writing immediately  the
Cardholder has knowledge of any impeding
prosecution, inquest or inquiry in connection
with the said occurrence;

(iii) No admission of liability or offer,
promise or payment shall be made without the
prior written consent of the Insurer. The
Insurer shall be entitled at their discretion to
take over settlement of any claim and to
prosecute at their own expense and for their
benefit any claim for compensation or damage
against any other person. The Cardholder
shall give any and all information and

assistance required,;

The Insurer may at any time and at their sole
discretion pay to the Cardholder the
maximum sum payable under this section in
respect of any claim. The Insurer shall then
be exempt from all future liability under this
section.

Yntuppnbtighwy/Confidential

uywuwndwdp  hwugwd gnypwht b dwpduwlwu
Juwuubphg  wnwowgwd  hp  huy  hpwdwlwu
wwwnwufuwtwwinynipjwl, wuwjw Uwwhndwgpnnp

hwwngnd £ LPwpunwwnhpngp wju dwfuubpp, npp
Jupghu  whwp £ hwwngh  Gppnpn Ynndht - hp
hpwjwlwtu  wwwwufuwuwwynieiniuhg pfunn  Juwuh
nhdwg: <wwnnigndt hpwwuwgynd £ hwdwdwiu unyu
wwjdwuwaghp Pwdhu 14-h:

10.2. <wwnigdwt uwhdwuwswihbpp upwd  Gu unyu
Muwjdwuwgph Pwdhu 14-nd L dwdynd £ twl
Uwwhnjwagpwlywl puytipniejwu gpwynn
hwunwundwdp Lwupunwwnmppng Yuwnwpywsd dwiuubpu ni
Swiupbipp:

10.3. wwnniy npnyputip.

(i) Unyu pwduny uwhuwwnbuwd
Uwywhnjwagpwlwu puybpniejwu ynndhg
hwwnignuiubiph punhwunip gndwpp sh Ywpnn
gbpwquugtb] unyu Mwjdwuwgph Pwdhu 14-nd
upywd uwhdwuwswihtpp:

(i) Lwpnwwbpp wwpuowynp £ wthwwwn
dwunwgbip Uwwhnjwgpnnhtu guulugwd
wwwnwhwph dwupt, npp Ywpnn £ hwugbigub)
unyu Pwduny twluwwnbujwd hp hpwywlwu
wwunwufuwtuwwnynigjwl, wpwdwnpbp  hwjnh
Ybpwptinjuy Uwwhndwgpnnh Ynndhg
wwhwuowd dwupwdwutbpp W wnbnbynyeniup,
huswbtiu bwl hp Ynndhg unwgywd guulwgwsd
gpnuejniu, dwunigwaghp WHwd uwdwyny Yéhn:
Lwpunwwnbpp whbwnp £ wudhowwbu gpwynp
wmbntlwguh  Uwwhnjwgpnnhtu, nbwph hGwn
Yuwwywd hbnwplunyejwl, Uwluwpuunyewu W
nwwwfuwgnientuhg hpbu hwjnuh gwulwgwsd
nbintynipniu:

(iii) Ny Jdh Wwwwufuwlwwynygjwu punniund Jud
wnwowny Ywd Jbéwpdwu Gpwotuwynpnid sh
Ywpnn  (hutp  wnwtug  Uwwhnwgpwlwu
puybipniejwu Uwutwywu gpwynp
hwdwdwjunpjwu: Uwwhnwagpnnp  hpwyntup

nwph  unwudubp  hwpwh  Yuwpgwynpnudp'  hp
hwiGgnnnipgjwdp b ubthwlwu  Jdhongubiph
hwaoyhtu nt hp oquhu ubipyujwgub)

thnfuhwwnigdwt - wwhwty gwulwgwsd 3-pn
wudhu: Lwpunwwwup wbwp £ wowlygnipniu
gnigwptpph L wpwdwnph hpbu hwynup wdpnng

nbintynypntup:

(iv) Uywhnywgpnnp Yupnn £ pp hwjtignnnigjudp
guulugwd dwdwuwy Jbwnb unyu
Gupwytiinny uwhdwuywd wnwybjwgnyu
uwhwtuwswthp  gwulwugwd  hwjinh  goény:
Uwwhndwgpnnp  unyu  Gupwytinng — wjjlu
wwunwufuwuwwnynigint - sh Ypbipne  hbinwagqu
wwinwufuwuwwinynipintuhg:



Uowlgnipjwt wwwhnjwgnpnigjwt wywjdwuwghp rhy TR/493000

Assistance Insurance contract number TR/493000 2019
Specific Exclusions Applying to Section 10 Pwdht 10-h pwgwnnie|niuubin
10.4  In addition to the General Exclusions, the 10.4. h |pnwiu  punhwunip  pwgwnniejniuutiph

following  treatment, items, conditions,
activities and their related or consequential
expenses are specifically excluded from the

cover provided by this Section:

(i) Bodily Injury to employees of the
Cardholder;

(i) The Cardholder’s liability arising out
of:

a) the use of vehicles, aircraft or
watercraft (other than manually
propelled rowing boats, punts or
canoes);

b) property belonging to or held in
trust by or in the custody of, or
control of the Cardholder;

c) any wilful or malicious act;

d) the ownership or use of firearms;

e) the carrying on of any trade,
profession or business;

(iii) The Cardholder’s liability to other
members of the Family; and

(iv) Liability which has been assumed by
the Cardholder under contract or
agreement unless the liability would
have attached in the absence of such
contract or agreement;

SECTION 11: BAGGAGE AND MONEY

Loss of Baggage

1.1

11.2

If, whilst on a Journey, a Cardholder
sustains accidental loss of, theft of or damage
to Baggage, the Insurer will pay the
Cardholder in respect of such loss, theft or
damage up to the limits shown in Section 14
of this Certificate.

In order to be reimbursed by the Insurer, the
Cardholder must provide a detailed
description of the property along with its date
of purchase and value. Bills, invoices or
other proof are required. Stolen or damaged
property will be valued allowing for wear and
tear at the time of the loss, theft or damage.

Loss of Money

1.3

If, whilst on a Journey, a Cardholder
sustains accidental loss or damage to Money,
the Insurer will pay the Cardholder in
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1.4

respect of such loss, theft or damage up to
the limits shown in Section 14 of this
Certificate.

In order to bereimbursed by the Insurer, the
Cardholder must provide a detailed
description of the Money lost.

Specific Exclusions Applying To Section 11

1.5

In addition to the General Exclusions, the
following treatment, items, conditions,
activities and their related or consequential
expenses are excluded from the cover
provided by this Section:

(i)  More than EUR 250 (two hundred and fifty) in
respect of any one article;

More than EUR 300 (three hundred) in
respect of Valuables in total;

Claims in respect of accessories for vehicles

or boats.
(iv) Loss or damage due to:
a) moths, vermin, wear and tear,

depreciation, atmospheric or climatic
condition or gradual deterioration;

b) mechanical or electrical failure;

c) any process of cleaning, repairing,

restoring or alteration;
More than a reasonable proportion of
the total value of the set where the
lost or damaged article is part of a
pair or set;
Loss or theft not reported to either
the police within 24 (twenty four)
hours of discovery and a written
report obtained or airline, shipping
line or their handling agent within
any timescales stated in their terms
and conditions and a ‘Property
Irregularity Report’ obtained from
such carrier;
Loss or damage due to confiscation
or detention by customs or any other
authority;
Loss or theft of or damage to
Baggage or Money left unattended:

(vi)

(vii)

(viii)

a) unless locked in Your
accommodation;
b) in a motor vehicle/ trailer/

caravan during the hours of
darkness, even if protected by an
alarm or secured in a locked
compartment;

c) in a motor vehicle/ trailer/
caravan during the hours of
daylight unless secured in a
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locked compartment.

(ix)  Breakage of sports equipment in use
or loss of or damage to bicycles or
hired equipment;

(x) Loss of, theft of or damage to contact,
corneal or micro-corneal lenses;

(xi) The first EUR 50 per event being the
Excess as stated in Section 14;

(xii)  Loss of personal goods borrowed,

hired or rented by the Cardholder;

and

(In respect of Money) Devaluation of

currency or shortages due to errors

or omissions during monetary
transaction;

Loss or theft of or damage for Money

from Baggage which is checked in

with an airline or other travel
company;

(xv) Baggage or Money that are lost,

stolen or damaged whilst being

transported in a motor vehicle, trailer
or caravan.

Loss or theft of or damage to

essential documents.

(xiv)

(xvi)

SECTION 12: CANCELLATION

12.1

If, a Cardholder incurs expenses as the
direct and necessary result of the
cancellation, curtailment or re-arrangement
of any part of the original plan for the
Cardholder's Journey as the direct
consequence of:

(i) the Cardholder sustaining Bodily

Injury or suffering Iliness;

(i) the death, Bodily Injury or lliness of

a Relative;

(iii) compulsory quarantine, jury service,
subpoena or hijacking involving the
Cardholder;

(iv) cancellation or  curtailment of

scheduled public transport services
consequent upon strike, riot or civil

commotion, mechanical breakdown
or adverse weather conditions;
(v) the  Cardholder’s leave being

cancelled by the Armed Services
then the Insurer will be responsible for
paying the Cardholder for the unused
portion of prepaid travel and accommodation
expenses as included in the Journey as per
the limits shown in Section 14 of this
Certificate.
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Specific Exclusions Applying To Section 12

12.2

In addition to the General Exclusions, the
following  treatment, items, conditions,
activities and their related or consequential
expenses are specifically excluded from the
cover provided by this Section:

(i) Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS,
had not occurred;

(ii) Cases of minor lliness or Bodily
Injury of the Cardholder, which in
the opinion of the International SOS
Physician can be adequately treated
locally, and which do not prevent the
Cardholder from continuing their
travels or work;

(iii) Death, injury or illness of any pet or

animal.

SECTION 13: INCONVENIENCE

Travel Delay

13.1 In the event of:
(1) industrial action;
(i) adverse weather conditions;
(iii) mechanical breakdown or

13.2

derangement of the Cardholder’s
aircraft or sea vessel; or
(iv) the grounding of the aircraft on
which the Cardholder is due to
travel as a result of mechanical or
structural defect;
which results in the delayed departure of the
Cardholder's flight or sailing for at least 4
(four) hours on the outward or return
Journey from the time shown in the carrier's
travel itinerary as supplied to the Cardholder,
the Insurer will arrange a payment to the
Cardholder.
The payment to the Cardholder under Section
13.1 is up to the limits as shown in Section 14
of this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided
always that the Cardholder shall have
checked-in according to the itinerary given to
him or her by the tour operator or carrier
and shall have obtained written confirmation
from the airline or shipping line or their
handling agents that the flight or sailing was
delayed by an event described in this section.
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(iv) dbjuwuplywlwt Yud Ywnnigywdpwihu
fuunhpubiph wwwnbwnny Lwpwnwinphpng
onwuwyh pnhsph hpwwuwgdwu wpgbnd

Yud
Uwyh

13.2.  LPwpunwwnppngp Y  13.1-nd  uwhdwuwd
Jéwpnuubpp  Ywuwwpynd  Gu o unyut Mwydwuwgpp
Pwdhu 14-nd updwd wnwybijwgnyu uwhdwuwswihtiph
opowtwlubpnd' jnipwpwugnip npwgwd dwdh hwdwp,
uwluwju ny wybp pwu 12 (mwutbpyny) dwdh hwdwp:

Lwwngnud  wmpwdwnpynud £t wju nbwpnwd,  btpp
Lwpunwwnbipp gpwugyb N wniphutnwyw
Ywquwybpwnigywtu  Ynndhg  upwu  wnpwdwnpud
syuwgniguypht  hwdwwywwwuluwyu,  ptuswbu  twb

Lwpunwwnbpu niwh gpwynp hwunmwnnd ninlinpniejnuut
hpwlywuwgunn hwunmwwnewu Ynndhg unyu pwduny
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13.3

Such confirmation must state the actual
period of the delay.

The delay period shall be calculated from the
scheduled departure time of the flight or
sailing shown in the itinerary.

Baggage Delay

13.4

In the event of a Cardholder's Baggage
being temporarily lost or misplaced on an
outward part of a Journey by the airline,
shipping line or their handling agents, the
Insurer will reimburse the Cardholder up to
the limits as shown in Section 14 of this
Certificate (for the purchase of immediate
necessities / per hour's delay to a maximum of
12 (twelve) hours). Written confirmation of
such delay must be obtained from the airline,
shipping line or their handling agents stating
the actual period of the delay.

Document Replacement

13.5

13.6

In the event of a Cardholder forgetting,
losing or misplacing (either permanently or
temporarily) any essential documents needed
whilst on a Journey, the Insurer will arrange
the payment of all reasonable costs
necessarily incurred for replacing essential
documents (including such items as personal
computer discs and presentation slides) up to
the limits shown in Section 14 of this
Certificate.

All such costs must be approved by the
Administrator on behalf of the Insurer prior
to their being incurred. Replacement costs
shall not be payable for any loss consequent
or resulting from the loss of said documents
beyond the physical cost of replacing said
documents. The intrinsic value of any savings
bond, bankers bill of value (cheques,
traveller's cheques and the like) or similar
documents, if such is lost by a Cardholder,
shall not be replaced.

Legal Expenses

13.7

The Claims Administrator will, with the
Insurer written consent, provide cover for
legal expenses incurred up to the limits as
shown in Section 14 of this Certificate arising
from the pursuit of a claim against a third
party who has caused Bodily Injury to or
lliness of the Cardholder whilst on a
Journey.
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upqwd  nbwpbtiph  hGwnbuwupny  pnhsph  npwgdwu
Ybpwpbnuw: Ldwu hwunwwndwt dby wbwnp £ updwsd
thuh npwgdwu hpwlhwt dwdwuwlywhwunywsdp:

13.3 Nupwgywd dwdwuwwhwunywdp hwojwpyynd k
squwgniguynud - updwd  deludwtu  bwjuwwnbuwd
dwdwuwyhg uhuwd:

Ninbkptnh npwgnud

13.4 Lwpwwwnhpng nintiptinh dwdwuwlwynp Ynpuwnnp
Ywd uuwdwdp thnfuwppuybint nbwpbpnud, npp wtnh &
nibund  dwlwwwphnpnnuejwt  pupwgpnud’  ny
hhduwywu puwynipuu  tpypnd, Uwwhnjugpwlwu
puybpnieiniup hwuwnnignud E Pwpumwwmppngp'
Muw)jdwuwagph Pwdhu 14-ny uwhdwuywd
uwhdwuwswihbph hwdwdwiu L jnipupwtgnip nwgwd
dwdh hwdwp, vwlwiu ny wybh pwu 12 (tnwuubipynt)
dwdh hwdwp: Ldwu nwgdwu gpwynp hwuwnwwnndp
wbwp £ unwgyh ninunpnigniut hpwwuwgunn
hwumwwnigjwu  Ynndhg L wbwp £ wwpniuwyp
nipwgdwu hpwhwt dwdwuwlywhwwndwsdp:
Pwuwnwpnrbph hnfuwphunwd

13.5 Wu nbwpnd, bGpp Lwpuwwnbpp  dnnwundd,
Ynpgunud Ywd ufuwpdwdp thnfjuwphund £ (donwyuu
jwd  dwdwiwlwynpwwbu)  Gwuwwwphnpnniejwu
pupwgpnd wuhpwdbiomn npuk Ywplnp thwunwpenine,
www Uwwhnjuwgpwlwu puybpnieniup Yuwnwpnd L
pninp jubwdhwn  dwfuubph  hwuwnignwdp,  npnup
wuhpwdbion Gu bwlwu thwunwpenpebph  (Ubpwnjuw)
wjuwhuh  hpbph,  hugwhuhp U hwdwlwpggh
uywywnwyubtipu nt wnbgbuwnwghnu ujnyetinp)
thnfuwphudwu  hwdwp'  hwdwdwiy  Nwydwuwagph
Pwdhu 14-nd upqwé uwhdwuwswihbph:

13.6 Pninp udwtu Swjuubipp Uwwhnjwgpnnh wunwuhg
whwnp E hwunwwndbu “hupbpubppu UNU” puybpniejwu
Ynndhg' dhus npwug  Ywwwpnwp:  Pnfuwphudwu
Sdwluubipp Gupwlw s6U hwuinnigdwu wju nbiwyptipnud, tpp
upwsd  thwuwnwpenpetph  thnfuwphudwt  dwfuubipp
gbpwqwugnud Gu npwug $hghlwlwt thnfuwphudwu
wpdbipp:  LPwpunwwmphpng  Ynndhg npuk  futwinnuywu
wwnpunwwndubiph, pwulwiht hwunwenetph  (saybn,
Swuwwwphnpnwywu stlhbp W wyu) Ynpunp nbwpnid
nnwg hpwlwt wpdtipp sh thnfuwphtynid:

hpwywlwu Swfuubp
13.7 “hupbipub)ou] unu” puybpniejniup
Uwywhnjwagpwywu puytpnipjwu gpwynp

hwdwdwjunigjwu hhdwt ypw Mwjdwuwgph Pwdhu 14-
ny uwhdwuwsd uwhdwiwswihbph opowuwlyubpnd
wpwdwnpnud £ dwuwwwphnpnnigjwtu pupwgpnd
Lwpunwwnphpnop  dwpduwlwtu  Juwuywdp hwugpws,
hhqwunnipjwt Ywd dwhjwt ywwnbwn nuwpdwd npuk
Gppnpn wudh nbd nwuwlwu hwyg ubpluwjwgubnt
hwdwp hpwywiuwgywd  hpwywlwu  Sdwfuubph
hwwnnigdwu dwodlynype:
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Specific Exclusions Applying To Section 13

13.8

In addition to the General Exclusions, the

following

treatment, items, conditions,

activities and their related or consequential
expenses are specifically excluded from the
cover provided by this Section:

(i

(vi)

(vii)

(viii)

Payment in respect of the first 4
(four) hours of delay (excluding
payment for Hi-jack); being the
Excess as stated in Section 14.

Any loss event under Section 13 can
only be recovered by one
Cardholder under this scheme
attached to the card program to
which this Certificate has been
incorporated

Payment in respect of more than 2
(two) Cardholders travelling on the
same journey

Delay resulting from the failure of the
Cardholder to provide the necessary
correct documentation;

Delay resulting from the failure of the
Cardholder to allow reasonable time
to reach the point of departure given
the circumstances known at the time;
Delay arising as a result of any official
Government suspension or
cancellation of a service;

In respect of Baggage delay or loss
of documents, loss, temporary
loss/misplacement not reported to
either the police within 24 (twenty
four) hours of discovery and a written
report obtained or airline, shipping
line or their handling agent within
any timescales stated in their terms
and conditions and a ‘Property
Irregularity Report’” obtained from
such carrier.

In respect of Hi-jack, claims arising
from the  Cardholder being
individually selected as a victim as a
result of their or their Family or
business  activities  causing a
reasonable expectation of increased
risk;

In respect of Legal expenses, any
costs or expenses incurred in
pursuing claims against a travel
agent, tour operator, insurer,
insurance agent or carrier, but this
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PUJPU 13-h hwwinty pwgwnnieniutbin

13.8 h |pnuit hhduwlwu pwgwnneniutubph, hbnbyw|
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yhtwlubpp, wwydwuutipp,

gnpdnnnipyniuutpp U npwug wnugynn Ywd npwughg
ptunn dwluubipp sk Ubpwnynd BSwuwwwphnpnniejw

wuhwpdwpwybunnyeniuutiphg

wwwhnjwagpnipjwu

Sdwdynyph by’

(i)

(if)

(i)

(iv)

(viii) Cwpdwydwu
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wuhpwdbion dhoin hwuwmwpenebp subpywjwgubnt
wpryntupntd,

nipwgnud, npu wnwowuntd £ Lwpuwnhpng Ynnihg
deludwtu  Jwjp  hwutbint hwdwp  wuhpwdtion
dwdwuwly  suwhdwubing'  hwpdh  wnubny
Uwfuopnp hptit hwjinuh hwuqudwupubipp,
nipwgntd, npu wnwowund Lt Yuwnwdwpnyejwu
Ynndhg  npuk  Swnwjnirwl  wwonnuwlwu
nwnwpbgdwu Yud sty hwdwpbnt wpryntupnud,
Ninbptinh npwgdwu Ywd thwunwpenrbph Ynpunnhp
nGwpnd  Nuunhlywunyejwup, wyhwihnfuwnpnnhu
Yud wj| ninunpwihnfuwnpnnht Ynpuwnp
hwjnwpbpdwu wwhphg wjn dwuhtu wbnGyniegniup
24 dwddw Ywd hwdwwwwnwufuwt thnfuwnpnnh
Ywunuubipnud uwhdwujwd dwdybinh pupwgpnud
shwnnpntp U gpwynp nhdnwd, wn Ynid Property
Irregularity Report subipywjwgubip,

ntwptn,  Gpp  Pwpuwnbpp
hwunhwund Lt wnidnn Juwwydwsd Lwpunwunphpng
Ywd upw Cunmwupph Ywd gnpdniubinyejwt hbwn

Yuwwywd nhuyp wybjugdwdp,

wnniphunwlwu gnpdwywniejwu,
ninunpniejniuutiph Yuqdwybpwsh,
wwwhnjwagpnnh, wwwhnjugpwlwu gnpdwluwih
Ywd  tnfuwnponp . nBd npunwlwu o hwig
ubpyuwjwgutnt htwn Yuwywsd hpwwlwu Yud wy
Swiuubpp:  Cun  npnd,  wju  pwgwnnijnlup
ybpwptpnd £ dhwit wju wnnphunwywu
gnpdwlwnyjwun, ninunpnigniuubiph
Ywaqdwytipwsht, wwwhnywgpnnhl,
wwwhnjuagpwlywu gnpdwlwihu Ywd
thnfuwnpnnht,  npp - hwdwpynd £ ophghiwg

Swuwwwphnpnniejwu Ynnd L ny [eti



Uowlgnipjwt wwwhnjwgnpnigjwt wywjdwuwghp rhy TR/493000
Assistance Insurance contract number TR/493000

2019

(xi)

(xii)

(xiii)

exclusion only applies to the travel
agent, tour operator, insurer,
insurance agent or carrier contracted
as part of the original Journey and
not any third party's carrier booked
directly by the Cardholder during
the Journey;

In respect of Legal expenses, any
claim where in the opinion of the
Insurer there is insufficient prospect
of success in obtaining a reasonable
benefit;

In respect of Legal expenses, claims
against any employer or whilst
carrying on any business, trade or
profession;

In respect of Legal expenses benefits
rendered without the authorisation
and/or intervention of International
SOS; and

In respect of Legal expenses, claims
for professional negligence, fines,
penalties, or punitive damages.
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SECTION 14: SUMMARY OF BENEFITS, LIMITS OF LIABILITY AND EXCESSES

PUdDPU 14: UNUKNYUG ULUL OUDUNR3ME@LENh, KUSNRSU UL UUKU ULURUDEM P U

AUsSNr8YN1 aNhUUrLErh U3NKUULY

Diners Club Supper Premium

Twyubpu Ljwp Uniybp Mpbdhnd

Section | Benefit Benefit Limit per Cardholder per | Excess per Cardholder
event in EUR per event in EUR / Time
Pwdhu | Uywhnjugpulwu swélnyp Cwwnnigdwt uwhdwtwswih 2hwwinigynn  gnudwp
jnipwpwgynip ntwph b jnipupwgynip nbwyph b
Lwpunwwppng hwdwp Gypnynd | Pwpmwmmppng  hwdwp
Gypnyny Yud
dwiwtwlny
6 Medical and Travel Assistance Benefit limit not applicable to this | Not applicable
Services section
Pdolwlywu Wu pwduny uwhdwuwthwynd sh | 2h Yhpwnynid
twuwwwphnpnniejwu Yhpwnynd
wowlgnipjwl dwnwjnipintuubp
7 Emergency Medical, Evacuation
and Repatriation Expenses
Medical expenses EUR 30,000 Not applicable
Evacuation and Repatriation EUR 30,000 Not applicable
expenses/ Transportation of
Mortal Remains/ Return of
Dependent Children
Cuiww pnidoqunipwu,
nbnwthnfudwu (EJwyniwghuwih)
U hwypGuwnwpaniejwu
(nbwwwnphwghwh) dwfuubip
Pdoywlwu dwuubip EUR 30,000 2h Yphpwnynud
Lwjnptuwnwpényejwu dwiuubp/ EUR 30,000 2h Yphpwnynud
Ugjniuph wnbnwithnfunyg)niu/
Futwdwwnyejwu nwl gunuynn
Gpbluwubiph yepwnwna
8 Personal Accident EUR 30,000
Common Carrier For children aged 16 and under | Not applicable
death benefit is limited to 3,000
Ydpwhun wwwnwhwnpubiphg EUR 30,000 2h Yppwnynud
wwwhnjwagpnipntu 16 wnwpblwu L 16 wnwpblwuhg
wupwjhu thnfuwnpnn gudn Gpbluwubpp hwdwp
dwhywt uwhdwuwswihp Yugdnid
k EUR 3,000
9 Hospital Daily Benefit 48 (forty-eight) hours
<hjwunwungwjhu opwlwu EUR 50 48 (pwnwuniunye) dwd
uywuwn
10 Personal Liability EUR 30,000 Not applicable
Uusuwlwu 2h Yppwnynud
wwwnwufuwtwwnynipntu
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1 Baggage and Money
Ninbpbn b Hpwd
Loss of Baggage EUR 1,000 EUR 50
Ninbkptnh Ynpniuwn
12 Cancellation EUR 3,000 EUR 100
Bwuwwwnphnpnniyejwu
squjwgnud
13 Inconvenience Benefits
Swiwwwphnpnwlwt wuhwpdwpwybunnyeniuubphg wwwhndwgpnipntu
Travel delay EUR 75 4 (four) hours
(dnhsph nipwgntd 4 (snpu) dwd
Baggage delay EUR 75 4 (four) hours
Ninbpbinh nipwgnud 4 (snpu) dwd
Document replacement EUR 2,500 Not applicable
Pwuwnwpnebph thnfuwphunwd 2h Yphpwnynud
Legal Expenses EUR 3,000 Not applicable
hpwywlwu Swjuubip 2h Yphpwnynud
Compensation payable in respect of Personal Accident
“dpwhun ywwwnwhwpubiphg wwywhnjwgpnyejwu hwnnigdwt uwhdwbwswihtp
1. Death 100% of sums above
Uwh 100% ybpnugyw| gnidwpubiphg
2. Total and irrecoverable loss of sight of one or both eyes 100% of sums above

Uty Ywd Gpynt weph nbunnnigjutu wdpnnowwu b wuybpwlwugqubh | 100% Jtipnugjw| gnwdwnpubiphg
Ynpuwnh

3. Loss of one or two Limbs 100% of sums above
Uty Ywd Gpynt Ybponypubiph Ynpniuwn 100% ybipnugjw| gnwdwnubiphg
4. Permanent Total Disablement (other than above) 100% of sums above

Unwjwt wdpnnowlwyu wuwfuwwmnipyniu (JGpnugjwiutiphg wmwpptp) | 100% Jbpnugjw| gnwdwnpubiphg

Benefit shall not be payable under more than one of the items above in respect of the consequences of one
Accident.

Swulwgwsd Mwwmwhwph swpniuwyulwiu hbwuwupubph nbGwpnd hwwnnignd npwdwnpynud £ yGpnuggug
dwoynypeutiphg dhwju dtyny:
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Diners Club - Young Professional

Qwjutipu Lwp Swug Mpndtupnuw)

Section | Benefit Benefit Limit per Cardholder per | Excess per Cardholder
event in EUR per event in EUR / Time
Pwdhu | Uywhnjugpuywu Swéynyp Cwunnigdwy uwhdwuwswih 2Qhwwinigynn  gnudwp
jnipwpwgynip ntwph b jnipupwgynip nbwyph b
Lwpunwwphpng hwdwp Gypnynd | Pwpmnmwwnmppng  hwdwp
Gypnyny Yud
dwdwuwlny
6 Medical and Travel Assistance Benefit limit not applicable to this | Not applicable
Services section
Pdolwlywu U Wu pwduny uwhdwuwthwynd sh | 2h Yhpwnynid
Swuwwwphnpnniejwu Yphpwnynd
wowlgnipjwl dwnwjnipintuubp
7 Emergency Medical, Evacuation
and Repatriation Expenses
Medical expenses EUR 30,000 Not applicable
Evacuation and Repatriation EUR 30,000 Not applicable
expenses/ Transportation of
Mortal Remains/ Return of
Dependent Children
Cuiww pnidoqunipjwu,
nbnwithnfudwt (Ewyniwghwyh)
W hwjpbuwnwpantejwu
(nbwwuphuwghuwh) Swhuutn
Pdoywlwu Sdwfuubp EUR 30,000 2h Yphpwnynud
Lwjnptuwnwpéniyejwu dwiuubp/ EUR 30,000 2h Yphpwnynud
Ugjniuph wnbnwithnfunye)niu/
Futwdwwnyejwu nwl gunuynn
Gpbjuwubiph yGpwnwpa
8 Personal Accident EUR 30,000
Common Carrier For children aged 16 and under | Not applicable
death benefit is limited to 3,000
Ydpwhun wwwnwhwnpubiphg EUR 30,000 2h Yppwnynud
wwwhnjwagpnipntu 16 wnwpblwu L 16 wnwpblwuhg
Lwupwjhu thnfuwnpnn gudn Gpbluwubpp hwdwp
dwhywt uwhdwuwswihp Yugdnid
k EUR 3,000
9 Hospital Daily Benefit 48 (forty-eight) hours
<hjwunwungwjhu opwlwu EUR 50 48 (pwnwuniunye) dwd
uywuwn
1 Baggage and Money
Nunbptn b Hpwd
Loss of Baggage EUR 500 EUR 50
Nintpbknh Ynpniuwn
12 Cancellation EUR 1,000 EUR 100
Bwlwwwnphnpnnijwu
sqwjwgnud
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13 Inconvenience Benefits
Bwiwwwphnpnwlwu wuhwpdwpwybunnyeniuiubphg wwwhndwgpnientu
Travel delay EUR 40 4 (four) hours
fanhsph nipwgnid 4 (snpu) dwd
Baggage delay EUR 40 4 (four) hours
Nintiptinh nipwgnid 4 (snpu) dwd
Document replacement EUR 1,000 Not applicable
Pwunwpnrebph thnfuwphunwd 2h Yphpwnynud
Legal Expenses EUR 1,500 Not applicable
hpwlwlwu Cwiuubp 2h Yphpwnynud

Compensation payable in respect of Personal Accident

dpwhun wwwnwhwpubphg wwywhnjwgpniejwi hwnnigdwt uwhdwuwswihbp

1. Death 100% of sums above
Uwh 100% ytipnugjw| gnwdwnubiphg
2. Total and irrecoverable loss of sight of one or both eyes 100% of sums above

Uty Ywd Bpynt wsph nbunnnigjutu wdpnnowwu b wuybpwlwugqubih
Ynpuwnh

100% ytipnupjw| gnudwnutiphg

3. Loss of one or two Limbs

Uty Yud Gpynt dbponyputiph Ynpniuwn

100% of sums above

100% Jtipnugjw| gnwiwpubiphg

4. Permanent Total Disablement (other than above)

Unwjut wdpnnowljwu wuwfuwwnnipyniu (Jtipnugjwiutiphg wnwnptin)

100% of sums above

100% Ytipnugjw| gnidwnutiphg

Benefit shall not be payable under more than one of the items above in respect of the consequences of one

Accident.

Swulwgwéd Mwwnwhwph swpniiwulw hbnuwupubiph nbwpnd hwwnnignud npwdwnpynud £ ybpnuggug

dwoynyprutinhg dhwju dbyny:
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Section 15: GENERAL CONDITIONS PUdDU 15. PULULUL MU3UULLEN
15.1. Ynpnwwnubipp, gnnniejnLun, uwuubipp,
dwfuubipp, Wwinwufuwbwwnynijniup
15.1 The Cardholder must take reasonable care to Uwnpduwywu Juwudwdpubinp Yuwd
prevent loss, theft, damage, expense, liability, hhqwunnigyniuutpp - Ywupubin, — Mintpkinp,

15.2

Bodily Injury or lllness, and to protect, save
and/or recover Baggage and Money.

International SOS shall use its best endeavours
to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national and
international law and regulations and intervention
depends on International SOS obtaining the
necessary authorisations issued by the various
authorities concerned. International SOS shall
not be required to provide Benefits and Services
to the Cardholders, who in the sole opinion of
International SOS are located in areas which
represent war risks, political or other conditions
such as to make such Services impossible or
reasonably impracticable.

15.3 Written notice of any event or proceedings which

may give rise to a claim shall be given to Insurer
within 30 (thirty) days of the occurrence or as
soon as reasonably practicable. All certificates,
information, consents and evidence required by
Insurer shall be provided at the expense of the
Cardholder or their legal representative. A claim
form must be completed by the Cardholder and
submitted to Insurer within 90 (ninety) days of
such event. This time limit may be extended
subject to the prior approval of Insurer where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.

Yntuppnbtighwy/Confidential

29

15.2.

15.3.

Tpwdp ywhwywubint WHwd  JEpwlwuqubint
uwwunwyny Lwpunwuinbipp wbwnp £ gnigwpbiph
hwldwwwwnwufuwu qgninie)nLu:

“hupbipubjpu; UNU”  puybpniyeniup wbwp &
wnwybjugnyu  owupbpp  gnpdwnpph  unyu
Mujdwuwagpny uwhdwuywd
wwwhnjwgpwlwu Sdwdynyeh wnpwdwnpdwu
ninnnuygjwdp’  pwgwnnigjudp  guwulugwd
oqunigjwt U Jdhowdwniejwu, npnup Ywfujwd
GU nbinwiht hwuwubhnyeniuhg W ywpunwynp
Gu Gupwpyytp wbnwlwu L Jdhowqquihu
onptupubipht, npnug dhowdwnnyeniup Yuwujwd
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pupwgpnd:  Wu  dwdybwnp  Ywupnn L
Gpywpwgyty  Uwwhnjugpnnh  twjutwywu

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Insurer:

is not liable to pay the claim and any future claim;
may recover from the Cardholder any sums paid
to the Cardholder in respect of the fraudulent
claim; and

may by notice to the Cardholder treat the
Certificate as having been terminated with effect
from the fraudulent act.

If the Benefits and Services of this Certificate
are covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs, which cannot
be recovered by the Cardholder from such other
sources.

15.6 Any portion of a Cardholder's travel ticket, which

15.7

is unused following the provision of evacuation
/repatriation Services or cancellation Benefits, is
to be surrendered to the Claims Administrator.

Insurer may at any time and at their own expense
and without prejudice to this Certificate take
proceedings in the name of the Cardholder to
obtain compensation or secure a payment from
any third party in respect of any event giving rise
to the provision of Benefits and Services.

Section 16:  GENERAL EXCLUSIONS APPLYING TO
ALL SECTIONS
This Certificate does not cover:

16.1

Any claim which is more specifically covered
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16.2

16.3

16.4

16.5

elsewhere, as more fully set forth in General
Condition 15.5.

Claims for events occurring after the Journey;

Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a
Journey.

Any Pre-existing Health Disorder or
Condition;

Any Journey booked or undertaken against

medical advice;

16.6

16.7

16.8

16.9

16.10

16.11

16.12

Any Journey specifically undertaken with the
intention of obtaining medical treatment;

Any Journey booked after receipt of a terminal
prognosis to the Cardholder or Relative;

Any claim arising from or related to psychiatric
disorders infirmities or conditions for which
treatment has previously been received;

Any claim arising from pregnancy, unless
unexpected complications arise, and in no
circumstances where the pregnancy has
entered the 7th month at the start of a
Journey;

Any claim arising from or related to wilfully
self-inflicted Bodily Injury or lllness, insanity,
alcohol, drug or substance abuse or self-
exposure to needless peril (except in an
attempt to save human life) or suicide;

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit,

an unlawful act;

16.13

Any claim arising from or related to involving
the use of or release or the threat thereof of

Yntuppnbtighwy/Confidential
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any nuclear weapon or device or chemical or Ywd ybuuwpwuwywu gnpdnuubipp
biological agent, including but not limited to oglnwagnpddwt, wnmwpwddwlt  Ywd  npwlg
claims in any way caused or contributed to by uywnuwihpubpny  hwunbu  qwint  hbw'
an Act of Terrorism or war regardless of any ubpwnw|  pwyg ny  uwhdwuwhwydwsd
contributory causes(s); guwuugwd dwuwwwphny whwpblyswlywu Yud

wwwunbpwqdwjhu gnpdnnniejniutbipht

16.14  Any claim arising from or related to;

16.14.1  loss or destruction of, or damage to, any
property whatsoever or any other loss or
expense whatsoever.

16.14.2  any legal liability of whatsoever nature.

Caused by or contributed to by or arising from:

(a) ionizing radiations or contaminations

by radioactivity from any nuclear fuel

or from any nuclear waste from the

combustion of nuclear fuel

the radioactive, toxic, explosive or

other hazardous properties of any

explosive nuclear assembly or

nuclear component thereof

nuclear reaction, nuclear radiation or
radioactive contamination

Any claim arising from or related to:

(c)
16.15

16.15.1 war, invasion, acts of foreign enemies,
hostilities or warlike operations (whether war
be declared or not), civil war, rebellion,
revolution, insurrection, civil commotion
assuming the proportions of or amounting to
an uprising, military or usurped power; or

16.15.2 any Act of Terrorism.

This exclusion also excludes loss, damage, cost
or expense of whatsoever nature caused by,
resulting from or in connection with any action
taken in controlling, preventing, suppressing
or in any way relating to 16.15.1 and/ or 16.15.2
above.

If the Insurer allege that by reason of this
exclusion, any loss, damage, cost or expense is
not covered by this insurance the burden of
proving the contrary shall be upon the
Cardholder.

In the event any portion of this exclusion is
found to be invalid or unenforceable, the
remainder shall remain in full force and effect.
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16.16  Services provided by any party other than
International SOS for which no charge would
be made if this Certificate were not in place;
16.17  Claims notified more than 90 (ninety) days
after the date an event, as more fully set forth
in General Condition 15.3;

The Cardholder working overseas or
exercising any form of hazardous work, being
work with an increased risk of death, injury or
illness, in connection with any business, trade
or profession;

16.18

16.19 Any claim arising from or related to the
Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a
regular scheduled airline or licensed charter
aircraft over an established route;

16.20 Any claim arising from or related to Bodily
Injury occurring while the Cardholder is
engaged in any hazardous activity, pastime or
pursuit such as caving, mountaineering or rock
climbing necessitating the use of guides or
ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding,
deep sea diving utilizing hard helmet with air
hose attachments, martial arts, rallying, racing
of any kind other than on foot, and any
organized sports undertaken on a professional
or sponsored basis;

16.21 Any claim arising from or related to the
Cardholder engaging in any winter sports;

16.22 Any claim arising from or related to the
Cardholder engaging in active service in the
armed forces of any nation;

16.23 Any claim arising from or related to HIV

(Human Immunodeficiency Virus) or AIDS

(Acquired Immune Deficiency Syndrome) or

any similar syndrome whatever it is called

unless  contracted during a  medical
investigation, test or course of treatment

(unless related to drug abuse or sexually

transmitted diseases).
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16.24  Any claim arising from or related to any form
of Financial Guarantee, Surety or Credit
Indemnity.

16.25 Any claim arising from or related to the

Cardholder travelling to a country where the

Foreign and Commonwealth Office has advised

against non-essential travel.

16.26 Any claim arising from or related to the
cessation of trading of the tour operator, agent or
other transport provider.

SECTION 17:  REQUESTING EMERGENCY OR
TRAVEL ASSISTANCE
17.1 Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires
these Services, please call (+7 495 937
6492)

SECTION 18: HOW TO MAKE A CLAIM
18.1 In the event of an event occurring that may
give rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661
0380) office hours of 09.00 to 17.00hrs.
Outside  normal  working  hours, the
Cardholder should contact Crawford’s by
email (TPA.CLAIMS@RUS-SURVEY.RU) and
request a claim form or call back during office
hours as stated above.
In the event a claimant wishes to correspond
using an email facility after initially registering
a claim via telephone communication, they may
correspond using email: (TPA.CLAIMS@RUS-
SURVEY.RU)
18.2  The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered.
Original invoices, receipts, official reports,
tickets, agreements, credit or debit card slips,
or other documentary evidence will be
required to be submitted in support of any
claim.
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dhust 17.00 hGnlyw| hGnwfunuwhwdwpny (+7 495
661 0380. Upfluwwwupwjhu dwdbphg nnipu
Lwpnwwmbpp  wbwp £ jwwy hwuwnmwunh Crawford
htiin htinlyw TPA.CLAIMS@RUS-SURVEY.RU
ElGYunpnuwjht hwugbing W juunph hwjunwiht nhdnid
Ywd hbnwnwpd quug Ybpnugw| wofuwunwupwihu
dwdbipht: Wu nbwpnud, bpp hwjnwunns hwjnp
htnwfununy  Uwjuwwbu gpwugtiinig htinnn
gwulwunwd £ hwnnpnwygyt|, upwup Ywpnn Gu
ogwnyb TPA.CLAIMS@RUS-SURVEY.RU
ElGYwnpnuwjhu hwugbihg:

18.2 Lwpwwuwnhpnop funphnipn £ wpdnd nipwnpp
(hub Uwwhnjwagpniejw npnyrubph L
wwjdwuubph nwnwtwuhpniejwu gnpdnwd, npwbugh
hwdnqyh, &t wbnh  nibigwd  dhownbwp
wwwhndwgnpdnd £ dwdynyend, pE  ng
Uwpwupwantbiph, wunnppuaptiph,  wwaunnuwlw
hwaoybinynie)niuutinp L hpwwwpwynwubpp,
windutiph, wwjdwuwgnpbiph, Yptinpuwh: pwpuntiph
gnpdwnpubiph b wy| thwuwnwpenebiph puophtuwlubpp
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18.3  Upon contacting Crawford and Company to
report a claim, the Cardholder should request
a claim form, which should be returned to the
address given within 28 (twenty eight) days,
along  with all  required supporting
documentation. Claimants are advised to retain
copies of all documents for their own

reference.

SECTION 19: COMPLAINTS PROCEDURE

If you have any questions or concerns about your policy
or the handling of a claim you should, in the first
instance contact:

ARARATBANK OJSC

Address: 19 Pushkin str., Yerevan, Armenia

Tel: + 374 (10) 54 78 95

Yntphnbighwy/Confidential

Ywd pupbnubh  wwwbubpp  wwhwugybint &'
Jntpupwuginip dhownbiwyh nbwpnud, odwunwldwu
hwdwp:

18.3  Muwuwwhwph  dwuht  hwjntbing  hbwunn
Lwpunwwnbpp wewp £ wwhwuoh hwjnwihu nhdnid
hwpgwpbipehly, npp pugywsd b pninp wwhwlgynn
thwuwmwpenpetph  hGnn - hwdwwbn  wbwp £
ytipwnwnpayp wnpjwsd hwugbing 28 (puwuniye) opgw
pupwgpnud: Lwjn  ubpywjwgunnhtu  funphnipn £
wpynd  wwhwwub,  pninp thwuwnwpenprtnph
UnYuophuwlubipp:

PUdDU 19. UGAGrh LUrAUULNCNRY

Gebt Rwpwwwbpu nup hwpgbp Ywd fuunhpubp pp
wwwhnjwagpnipjwt  Ywd  hwpnh  Yupguynpdwu
htin Juwyywd www tw wnwoht hwynny wbwp k
nhah

UruruseuLY PPL

Cwugh' <&, p. Gpluwu, Mnipyhup 19

<bn.' + 374 (10) 54 78 95
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unu<n4uarna / INSURER

«hLGN UrvsLh» UNULNYUSG UUUL PPrL
<4, p. plwu, 0010, Cwupwwbinnipjwl 51, 53,
mnwpwdp 47, 48, 50

<kn.' (374 10) 59 21 21

<4< 02535733

Lhgtughw' UMN 0005 (0014)

</h 15100 02100630100, UNUNUSPULY PRL

“INGO ARMENIA” INSURANCE CJSC
Premises 47, 48, 50, Hanrapetutyan St. 51, 53,
0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

Tax code: 02535733

License: UMM 0005 (0014)

A/C: 15100 02100630100, ARARATBANK OJSC

Qnpéwnhp wmuopbu, Suophunipjwu twiuwgwh

CEO, Head of Board of Directors

Uplywwn UbLjhpubpjuu
Arevshat Meliksetyan

Uwnnpwagnpnientl, Yuhp / Signature, seal
12.06.2019

Yntuppnbtighwy/Confidential
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unu<n4uhr/INSURED

ururusefuiy rPerL

<4, p. Gpuwu, Mnipyhup 19
<bin./ dwpu' 54-78-95/ 54-78-94
<4< 02500518

Pwuywjhu ndjwjubp’

h/h 103002101519

<L YEunpnuwlwu Pwuy

ARARATBANK OJSC

19 Pushkin str., Yerevan, Armenia
Phone / fax 54-78-95/ 54-78-94

Tax code 02500518

Banking Details:

A/C 103002101519, RA Central Bank

Uwywhnjwagpnipejut wwydwuubpp unwgb)|
Gd, Swunp tJ U hwdwaw)ju

Insurance Terms and conditions received, | am
familiar with and agree to these conditions

Ydwpsnipjut twuwquwh b gnpéwnhp
nuoptu

Chairman of the Executive Board and Chief
Executive Officer

Uonwn Ouhwyjwits
Ashot Osipyan

Uwnpwagnpnientu, Yuhp/Seal, Signature
12.06.2019



